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Your Humana Dental ID card is now digital! TERI JONES
Humana Dental Member,

Starting this summer, commercial Humana dental group members will have the convenience of a digital member
ID card.

Why is a digital card better than your old-school paper card? Here are a few reasons:

1. One less thing to carry in your packed wallet. By accessing your digital ID card, you don’t have to keep
the paper version in your wallet anymore.

2. Online means up to date. As soon as your account with Humana Dental is updated your digital ID card
is updated. Now that’s something paper and mail can’t offer!

3. You can email or fax a copy of the card to your providers or your family members.

You can print copies to give to your providers.

5. And we continue to “go green” for the environment by rnduc'qg the production of plastic preducts.

e

How do | get access to my card?
There are two digital options

All members: To access a PDF or print your Humana Dental ID card, sign in to MyHumana. Once signed into
MyHumana, you can access your digital card from the Access ID Card link. If you don’t have a password and user
ID yet, it’s simple to follow the steps to set this up from Humana.com.

Don’t forget while in MyHumana to also sign up for electronic correspondence. Stop all that paper coming to
your house by updating your communication preferences.

Smartphone users: If you're a smartphone user, you can view or fax your ID card from the MyHumana mobile
app. To search for the app, visit your app store and type “MyHumana” into your search. Once you launch the
app, enter your user 1D and password to sign in. Once on the app, your Humana Dental ID card will appear on
your phone under the tooth icon. Using the MyHumana app, you can email or fax a copy to providers or email a
copy to family members.

What if | still want a card?
It's easy! Go to MyHumana and locate your card from the Access ID Card link. You can print a copy of your card
directly from the site.

What if | can’t locate the card or find the app?
We're here to help. Don’t hesitate to contact us via MyHumana secure email or through our toll-free number
1-800-233-4013.

Humana group dental plans are offered by Humana Insurance Company, HumanaDental Insurance Company, Humana
Insurance Company of New York, The Dental Concern, Inc., Humana Medical Plan of Utah, CompBenefits Company,
CompBenefits Insurance Company, CompBenefits Dental, Inc., CompBenefits of Alabama, Inc., Humana Employers Health
Plan of Georgia, Inc. or DentiCare, Inc. (d/b/a CompBenefits).
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