
SUWANNEE COUNTY SCHOOL BOARD 
SPECIAL MEETING 

October 8, 2019 

AGENDA 

Call to Order - Immediately following the Workshop 

The Superintendent recommends approval to adopt the agenda. 

1. The Superintendent recommends approval to advertise additions and revisions 
to the Suwannee County School District Elementary Student Progression Plan 
and the Suwannee County School District Secondary Student Progression Plan 
for 2019-2020. (Copies are available for review in the office of the Assistant 
Superintendent of Instruction.) 

2. The Superintendent recommends approval of the following 
contracts/agreements for the 2019-2020 school year: (RENEWAL) (Note: 
These contracts have been reviewed and approved by Board Attorney Leonard 
Dietzen.) 

#2020-65 

#2020-66 

Memorandum of Understanding between Florida Virtual 
School and Suwannee County School Board for all students 
within the Virtual Learning Lab (Renewal/Revised) 
(pgs.2-23) 
Memorandum of Understanding between Florida Virtual 
School and Suwannee County School Board for all students 
within the Blended Learning Community (Renewal/Revised) 
(pgs. 24-46) 

3. The Superintendent recommends approval of the following personnel items: 

a. Job Description #139 -Administrative Support Specialist-Food 
Service/Federal Programs (Revised) (pgs. 47-51) 

b. Revise Salary Schedule Confidential Employees 2019-2020 Secretarial and 
Other Personnel to reflect compensation for the Administrative Support 
Specialist/Federal Programs position from Line 1 to Line 1A (pg. 52) 

Adjourn 
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Virtual Learning Lab 

MEMORANDUM OF UNDERSTANDING 
BETWEEN 

FLORIDA VIRTUAL SCHOOL 
AND 

Suwannee County School Board 

This 2019-2020 MEMORANDUM OF UNDERSTANDING (MOU) is hereby made and entered into by and between 
the Suwannee County School Board. hereinafter referred to as School 0 r District, and FLORIDA VIRTUAL SCHOOL, 
hereinafter referred' to as FLVS. This Memorandum of Understanding shall include the following documents which 
are attached hereto and incorporated herein by reference: 1. Virtual learning Lab Memorandum of 
Understanding, and 2. Appendix A Florida Services Additional Terms. 

A. PURPOSE: 
The purpose of this MOU is to form a relationship between the School/District and FLVS with the intent to 
ensure innovative learning solutions for all students within the Virtual Learning Lab (VLL). A Virtualleaming 
Lab (VLl) is a school whereby students are working on FLVS course(s) taught by FLVS instructor(s) at a school 
with a facilitator. FLVS's goal is to provide the necessary teachers for each VLL commencing on the School's 
preferred start date. To accommodate your preferred state date and hire the necessary teachers, the School 
principal and/or authorized distri~ representative is required to sign this MOU no later than seven days 
after document is received so that both parties are in agreement of this commitment. 

B. FLVSis responsible for: 
1. Training for the VlL school facilitator. 
2. Training for the School Counselor(s). 
3. A registration process specifically designed for VLL stude nts. 
4. Ongoing support from an FLVS instructor and/or a Blended LearningSpecialist. 
5. Highly-qualified, state-certified instructors. 
6. Invoicing for successfully completed enrollments. 
7. Providing data required for FTE reporting by district (as permitted by the FDLE). 

C. School/District is responsible forproviding: 
1. Selecting academically appropriate courses by benchmark dates as stated above and within the 

enrollment period: 
• Fall: May 31 to September 1 
• Spring: November 15 to January 31 
• Summer: April 1 to June 1 

2. Provide FLVS a complete student information roster with the minimum data requirements (last 
name, first name, date of birth, gender and grade level). Noncompliance will result in FTE reported 
by FLVS. 

3. Accurate request for reservation to secure courses. 
4. Virtual learning Lab facilitator to monitor students - does not have to be a certified instructor. 
5. Computer access and other minimum technology required as listed on the FLVS website for the 

students to take the courses. This includes computer access 4 to 6 hours each week per course. 
6. Two-way long-distance communication access for FLVS instructor - student phone calls. 
7. Parent's notification of student's participation in FLVS course. 
8. FTE submission associated with these enrollments. 
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D. Fees: 
FLVS will invoice the school district for each billable enrollment at $325.00 per each half credit completion. 
School district shall pay the bill/invoice in accordance with this contract at Net 30days. 
1. Billable Enrollments: Any half credit completion issued by FLVS instructor through final grade report 

sent via Virtual School Administrator (VSA). 
2. Invoice Schedule: School/District will be invoiced for enrollments that have completed during each 

billing cycle, identified by status 'Completed' in VSA. The billing cycle is outlined in the invoicing 
schedule section below. The final billing amount will be net of amount paid by the district in the first 
billing. (October l/January 15; March l/June 30; July 1/ August 15). 

Cycle Enrollment Data Date Range Invoice Sent 
Cycle 1 July - October Mid-November 
Cycle 2 November- February Mid-March 
Cycle 3 March-June End of June 
Cycle 4 True-up/Enrollments not captured in previous cycle Mid-July 

3. All fees associated with Advanced Placement and Industry Certification examinations will be the 
responsibility of the school or district reporting the FTE. 

BILLING CONTACT PERSONEL: 
School or District Florida Virtual School 

Name: Mary Ann Chaney Name: Carmen Brehoi 
School/District Address: Address: 2145 Metrocenter Blvd. Suite 100 
1729 Walker Ave., SW, Suite 200 Orlando, Florida 32835 
Live Oak, FL 32064 
Email: mary.chaney@suwannee.k12.f1.us Email: cbrehoi@flvs.net 
Telephone No.: 386-647-4627 Telephone No.: 407-513-3615 

E. FAILURE TO COMPLY WITH THE TERMS OF THIS MOU MAY RESULT IN DENIAL OF FUTURE VLL REQUESTS 
AT THE RATE STATE ABOVE. 

F. IT IS MUTUALLY UNDERSTOOD AND AGREED BY AND BETWEEN THE PARTIES THAT: 
1. . ACADEMIC INTEGRITY IN THE VLL. Each staff member has a stake in ensuring the highest standards 

of academic integrity. Teachers synchronize various aspects of FLVS to ensure the best possible 
experiences for their students. 

Instructors will: 
• Act as a resource for student questions. 
• Submit various assignments into the Turnitin.com database. 
• Coordinate any academic integrity issues with the lab facilitator, their Instructional Leader, 

and Academic Integrity Support Personnel. 
• Verify student mastery of content through Discussion-Based Assessments and authentic 

assessments. 
• Convey incidents and consequences to the student and facilitator. 
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Facilitators will: 
• Provide supervision through close proximity while circulating the lab. 
• Encourage students to seek support from FLVS instructors. 
• Encourage students to seek support from the facilitator. 
• Discourage inappropriate collaboration of students. 
• Ensure students are provided with appropriate equipment and that equipment is not shared 

by students who are actively working in the same FLVScoursework. 
• Require that students protect their password information and coursework. 
• Protect students' user names, passwords, and other private information. 
• Adjust seating arrangements to help promote students' integrity. 
• Communicate with the student, FLVS Instructor and Academic Integrity Investigator with 

regard to concerns and consequences. 

2. MODIFICATION: Modifications to this Agreement shall be made by mutual consent ofthe parties, by 
the issuance of a written modification, signed and dated by authorized officials, prior to any changed 
being performed. 

3. PARTICIPATION IN SIMILAR ACTIVITIES: This Agreement in no way restricts FlVS or School or District 
from participating in similar activities with other public or private agencies, organizations, and 
individuals. 

4. MAIN POINT OF CONTACT: Contact your District Relations Manager (https:Uflvs.net/florida-school
solutions/contacts) with questions concerning this Agreement. The main point of contact for this 
instrument is: 

School Authorized Official: 

x----------------------------------------
Ted l. Roush, Superintendent of Schools 

Signing here acknowledges desired LAB participation. 

5. COMPLIANCE: The parties agree to be bound by applicable state and federal rules governing Equal 
Employment Opportunity, Non-Discrimination and Immigration. 

6. COMMENCEMENT/EXPIRATION DATE: This Agreement is executed as of the date of last signature 
and is effective through 6/30/2020 at which time it will expire unless extended. 

7. LIABILITES: It is understood that neither part to this Memorandum of Understanding is the agent of 
the other and neither is liable for the wrongful· acts or negligence of the other. Each party shall be 
responsible for its negligent acts or omissions and those of its officers, employees, agents or students 
(if applicable), however caused, to the extent allowed by their respective state laws. 

8. Public Records 

Both parties are subject to Chapter 119, Florida Statutes. Both parties shall comply with Florida's 
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Public Records Law including: (a) keeping and maintaining public records that ordinarily and 
necessarily would be required by the BOARD in order to perform the service; (b) providing the public 
with access to public records on the same terms and conditions that both parties would provide the 
records and at a cost that does not exceed the cost provided in Chapter 119, Florida Statutes or as 
otherwise provided by law; (c) ensuring that public records that are exempt or that are confidential 
and exempt from public records disclosure requirements are not disclosed except as authorized by 
law; and (d) meeting all requirements for retaining public records and transfer to both parties, at no 
cost, all public records in possession of both parties upon termination of the Agreement and 
destroying any duplicate public records that are exempt or confidential and exempt from public 
records disclosure requirements. All records stored electronically must be provided to both parties in 
a format that is compatible with the information technology systems of both parties. The parties agree 
that if either party fails to comply with a public records request, then the other party must enforce 
the contract provisions in accordance with the contract and as required by Section 119.0701, Florida 
Statutes. 

IF EITHER PARTY HAS QUESTIONS REGARDING THE APPLICATION OF 
CHAPTER 119, FLORIDA STATUTES, TO THEIR DUTY TO PROVIDE PUBLIC 
RECORDS RELATING TO THIS CONTRACT, EACH PARTY SHALL CONTACT THEIR 
RESPECTIVE CUSTODIANS OF PUBLIC RECORDS. FOR FLVS, EMAIL 
CustodianofRecords@flvs.net, OR BY PHONE 407-513-3325, OR BY MAIL TO: 
2145 METROCENTER BLVD" SUITE 100, ORLANDO, FL 32835. 

9. THE PARTIES ACKNOWLEDGE THAT NEITHER PARTY MAKES A WARRANTY OF ANY KIND, EXPRESSED 
OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FO~ A PARTICULAR 
PUPRPOSE. 

'fh~lf~~rsM; Suwannee County School Board ~ 
IN WITNESS WHEREOF, the parties hereto have executed this agreement as ofthe last written datebeloii 

,"'"' 

FOR: School or District: 

Date: _____ _ 

For: Florida Virtual School: 

Date: 8 27 2019 

Ted L. Roush, Superintendent of 
Schools 

t 
~ 
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Appendix A 
Florida Services Additional Terms 

This document contains additional terms and conditions applicable to the Fl VS product line. In the event of 
a conflict between these Additional Terms and the Virtual learning lab Memorandum of Understanding, 
these Additional Terms shall control. 

1. DEFINITIONS. All capitalized terms shall have the meaning 
ascribed to them in the Agreement or Memorandum to which this 
document is attached. In addition, the following definitions shall 
apply to these Additional Terms: 

1.1 "Affiliate" shall mean, with respect to any person, any 
other person directly or indirectly controlling, controlled by, or 
under common control of such person. 'Control" as used herein 
means the legal, beneficial, or equitable ownership, directly or 
indirectly, of more than fifty percent (50%) of the aggregate of all 
voting interest in such entity. 

1.2 "Agreement" shall mean the Franchise Agreement. 
Memorandum of Understanding, Memorandum of Agreement, 
Participation Agreement, or other contract between FL VS and the 
CUstomer to which this document is attached, together with all 
appendices, exhibits, and attachments (including these 
Additional Terms). 

1.3 "Customer" shall mean the party named as Customer, 
School, School District, and/or District in the Agreement or 
Memorandum to which this document is attached. 

1.4 "Licensed Product" shall mean the applicable virtual 
leaming product(s) provided to Customer pursuant to the 
Agreement or Memorandum to which this document is attached. 

2. Intellectual Property Rights. Customer acknowledges 
and agrees that all courses, content, software, graphics, pictures, 
documents, licenses, designs, and materials, and any and all 
derivatives thereof (collectively, 'Works") made available to 
Customer pursuant to the Agreement are protected by 
copyrights, trademarks, service marks, patents, trade secrets, or 
other proprietary rights and laws, and FLVS (or its Affiliates or 
licensors) owns all right, title, and interest in and to the Works. 

Customer acknowledges and agrees that it has no intellectual 
property interest or claims In the Works and has no rights to make 
any use of such Works except as expressly granted in the 
Agreement. Except as expressly authorized in writing by an 
officer of FL VS, Customer agrees not to sell, license, sublicense, 
rent, modify, distribute, copy, reproduce, transml~ publicly display, 
publicly perform, publish, adapt, edit, or create derivative works 
from any of the Works. Customer will not act or permit any action 
that would Impair any of FL VS' (or its Affiliates' or licensors') rights 
in the Works. 

Customer agrees not to: (a) disassemble, reverse compile, 
reverse engineer, or otherwise attempt to discover the source 
code of or trade secrets embodied in the Works (or any portion 
thereof); (b) distribute, lend, rent, sell, transfer, or grant 
sublicenses to, or otherwise make available the Works (or any 
portion thereof) to third parties, including, but not limited to, 
making such Works available (i) through resellers, OEMs, or other 
distributors, or (ii) as an application service provider, service 

bureau, or rental source, unless expressly permitted in writing; (c) 
embed or incorporate in any manner the Works (or any element 
thereof) into other applications of Customer or third parties; (d) 
use or transmit the Works in violation of any applicable law, rule, 
or regulation, including any export/import laws; (e) in any way 
access, use, or copy any portion of the Works (including the logic 
and/or architecture thereof and any trade secrets included therein) 
to directly or indirectly develop, promote, distribute, sell, or 
support any product or service that is competitive with the Works; 
(f) remove, obscure, or alter any copyright notices or any name, 
logo, tag line, or other deSignation of FL VS or its Affiliates 
displayed on any portion of the Works. Customer shall not permit 
any third party to perform any of the foregoing actions and shall 
be responsible for all damages and liabilities incurred as a result 
of such actions. 

Upon termination of the Agreement, all worldwide intellectual and 
industrial property rights including all rights in each country to 
copyrights, trademarks, service marks, patents, inventions, 
industrial designs, trade secrets, trade dress, and aU other 
proprietary rights (collectively, "Intellectual Property Rights·) shall 
remain with FLVS. 

3. INDEMNIFICATION. To the extent permitted by law, 
Customer agrees to defend, indemnify, and hold harmless FLVS 
and its Affiliates and all of their employees, contractors, officers, 
and board members from and against any and all liabilities, 
claims, damages; injuries, judgments; demands, and expenses 
(Including court costs and attorney's fees), including third party 
claims, that arise out of or in connection with (i) any breach or 
default by Customer in the performance of any of its obligations 
under the Agreement; (ii) any act, omission, or negligence of 
Customer or any officer, agent, employee, or contractor of 
Customer; (III) Customer's failure to comply with laws, rules, and 
regulations related to or arising from the Agreement; or (iv) any 
data or security breach (collectively "Claims") except to the 
extent that such Claims arise out of actions or omissions of FL VS •. 
Upon written request by FLVS, Customer shall defend FLVS (if 
requested by FLVS, In the name of FL VS) by attorneys and other 
professionais reasonably approved by FL VS. Customer 
understands that this obligation of indemnification and duty to 
defend survives the expiration or termination of the Agreement 
and is not limited in any respect by insurance coverage or 
limitation of liability. 

3.1 To the extent permitted by law, FLVS agrees to defend, 
indemnify, and hold harmless Customer and its Affiliates and all 
of their employees, contractors, officers, and board members 
from and against any and all liabilities, claims, damages, injuries, 
judgments, demands, and expenses (including court costs and 
attorney's fees), including third party claims, that arise out of or in 
connection with (i) any breach or default by FL VS in the 
performance of any of its obligations under the Agreement; (Ii) 
any act, omission, or negligence of FLVS or any officer, agent, 
employee, or contractor of FLVS; (ill) FL VS' failure to comply with _ 6-
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laws, 'rules, and regulations related to or arising from the 
Agreement; or {iv} any data or security breach (collectively 
'Claims") except to the extent that such Claims arise out of 
actions or omissions of Customer. Upon written request by 
Customer, FL VS shall defend Customer (if requested by 
Customer, in the name of Customer) by attomeys and other 
professionals reasonably approved by Customer. FL VS 
understands that this obligation of indemnification and duty to 
defend survives the expiration or termination of the Agreement 
and is not limited in any respect by insurance coverage or 
limitation of liability. 

4. FLVS WARRANTY; DISCLAIMER; LIMITATION OF 
LIABILITY. 

4.1 Limited Warranty. FLVS cannot assure that the 
performance of Licensed Product will be uninterrupted or error
free, or that all Licensed Product problems will be corrected, 
despite FLVS' reasonable efforts to do so. FL VS does, however, 
warrant for the applicable Warranty Period (as defined in Section 
4.2 below) that the Licensed Product will substantially conform to 
the applicable deSCription and specifications contained in the 
Agreement. The foregoing warranty shall not apply to Licensed 
Product that has been modified by Customer or used in a manner 
that is inconsistent with the Agreement or that does not conform 
to the instructions and specifications contained in the Agreement 
or related documentation. In the event that Licensed Product 
does not meet the requirements of this warranty, Customer shall 
be responsible to so notify FLVS in writing during the Warranty 
Period and to provide FL VS with sufficient detail to allow FL VS to 
identify the problem. After receiving such notification, FL VS will 
undertake to correct the problem, either itself or through its 
licensors, by programming or content corrections, and/or 
reasonable 'work-around" solutions. If FLVS is unable to correct 
the problem after a reasonable opportunity, FL VS will refund the 
fees paid for such Licensed Product during the current 
Agreement term, and Customer's license to use such Licensed 
Product will terminate. Any liability of FL VS under this warranty 
shall apply only to fees paid by Customer during Customer's then
current Agreement term, and not to any previous terms during 
which Customer used the Licensed Product. The foregoing 
states the complete and entire remedies that Customer has under 
this warranty. FLVS shall have no responsibility for any warranty 
claims made outside of the applicable Warranty Period. 

4.2 Warranty Period. The Warranty Period shall be the first 
ninety (90) days ofthe Agreement term (whether an initial term or 
a renewal term). The Warranty Period for Licensed Product does 
not restart when an update to a course or new course version is 
provided pursuant to any support plan, nor do such updates come 
with a separate warranty. 

4.3 DISCLAIMER OF OTHER WARRANTIES AND 
CONDITIONS. EXCEPT AS EXPRESSLY SET FORTH 
HEREIN, THERE ARE NO EXPRESS OR IMPLIED 
WARRANTIES OR CONDITIONS IN RELATION TO THE 
LICENSED PRODUCT, SUPPORT, OR SERVICES THAT ARE 
THE SUBJECT MATTER OF THE AGREEMENT, INCLUDING, 
BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OR 

. CONDITIONS OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, OR ANY OTHER IMPLIED 
WARRANTIES OR CONDITIONS ARISING BY LAW, OR 
FROM A COURSE OF DEALING OR USAGE OF TRADE. THE 
LIMITED WARRANTIES SET FORTH ABOVE GIVE 
CUSTOMER SPECIFIC LEGAL RIGHTS. CUSTOMER MAY 
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HAVE OTHER RIGHTS, WHICH VARY FROM JURISDICTION 
TO JURISDICTION. 

4.4 LIMITATION OF LIABILITY. NEITHER FLVS NOR ITS 
LICENSORS OR SERVICE PROVIDERS SHALL BE LIABLE 
TO CUSTOMER FOR ANY SPECIAL, EXEMPLARY, 
INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES; 
OR LOST PROFITS, LOST FUNDING, LOST SAVINGS, OR 
LOST OR DAMAGED DATA; OR FOR CLAIMS OF A THIRD 
PARTY, ARISING OUT OF THE AGREEMENT, THE 
LICENSED PRODUCT, SUPPORT, SERVICES, OR OTHER 
ITEMS PROVIDED HEREUNDER, EVEN IF FLVS OR ITS 
LICENSORS OR SERVICE PROVIDERS HAVE BEEN 
ADVISED OF THE POSSIBILITY OF SUCH _DAMAGES-OR 
THEY ARE FORESEEABLE. -IN ANY EVENT, IN RESPECT OF 
ANY CLAIM, DEMAND, OR ACTION ARISING OUT OF THE 
AGREEMENT, CUSTOMER SHALL BE LIMITED TO 
RECEIVING ACTUAL AND DIRECT DAMAGES IN A 
MAXIMUM AGGREGATE AMOUNT EQUAL TO THE 
CHARGES PAID BY CUSTOMER TO FLVS HEREUNDER FOR 
THE APPLICABLE LICENSED PRODUCT OR OTHER ITEM 
OR SERVICE ON WHICH THE CLAIM IS BASED DURING 
CUSTOMER'S CURRENT LICENSE TERM FOR THE 
APPLICABLE LICENSED PRODUCT. 

5. THIRD PARTY REQUIREMENTS. Customer is responsible 
for ensuring that the courses it provides through the use of the 
Licensed ProdUct meet the requirements of any third party 
organization that Customer or its students desire to satisfy. 
Without limiting the general nature of the previous sentence, and 
to the extent applicable to the Agreement, Customer specifically 
agrees and understands as follows: 

5.1 National Collegiate Athletic Association ("NCAA"). 
The NCAA has specific guidelines regarding the acceptance of 
distance leaming courses for student athletes. FL VS offers a 
variety of free, fully-accredited onllne courses to Florida high 
school students, including core options that fulfill-NCAA course 
requirements. Additional information about which FL VS courses 
meet NCAA requirements is available at 
httDs:lfweb3.ncaa.orofhsgortalfexec/hsAction?hsActionSubmit=s 
earchHighSchool. Customer accepts responsibility for these 
criteria to the extent that Customer uses any Licensed Product 
for students who desire to meet NCAA eligibility criteria. To 
ensure that NCAA eligibility for student athletes is not 
compromised, Customer must enter credit for course completion 
onto students' official transcripts. Athletic eligibility is the sole 
responsibility of the student and hislher school of record, who 
must abide by NCAA regulations. Customer understands that 
non-FL VS courses offered by Customer are not covered under 
the FL VS umbrella, and Customer will need to submit 
documentation to the NCAA to have any such courses approved 
separately. 

5.2 Advanced Placement ("AP") Courses. Customer is 
responsible for completing any College Board audit procedures 
required with respect to any Advanced Placement ("AP") courses 
if Customer intends to offer any Licensed Product courses as AP 
courses . 

6. COMPLIANCE WITH LAWS 

6.1 In General. Each party agrees to fully comply with the 
requirements of all applicable federal, state, and local laws, 
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codes, rules, and regulations in performing its duties, 
responsibilities, and obligations pursuant to the Agreement. 

6.2 Children's Online Privacy Protection Act ("COPPA"). 
Customer shall be responsible for ensuring full compliance with 
COPPA and all rules promulgated thereunder. 

6.3 Confidential Student Information. For the purposes of 
the Agreement, FL VS is hereby designated a school official for 
the purposes of receiving confidential student information. FL VS 
acknowledges and agrees that it will not disclose the confidential 
student information to any other person or entity and will only use 
the confidential student information for the purposes of the 
Agreement and for no other purpose. Upon the termination or 
expiration of the Agreement, FL VS shall maintain the confidential 
student information for the time period required by Florida law, 
and shall thereafter delete and/or destroy all originals and any 
copies of confidential student information and shall not retain any 
confidential student information. As FL VS will be receiving 
student information that is otherwise confidential, FL VS shall fully 
comply with the requirements of §10Q2.22 and §1002.221. 
Florida Statutes, the Family Educational Rights and Privacy Act 
("FERPA"), 20 U.S.C. §1232g, and the federal regulations issued 
pursuant thereto (34 CFR Part 99); and any other law or 
regulation, either federal or State of Florida, regarding 
confidentiality of student information and records. Further, to the 
extent permitted by law, FL VS for itself, and its officers, 
employees, agents, representatives, contractors, and 
subcontractors, shall fully indemnify and hold the Customer and 
its officers and employees harmless for any violation of this 
provision, including, but not limited to defending the Customer 
and its officers and employees against any complaint, 
administrative or judicial proceeding, payment of any penalty 
imposed upon the Customer, or payment of any and all costs, 
damages, judgments, or losses Incurred by or imposed upon the 
Customer ariSing out of the breach of this provision by FL VS, or 
its officers, employees, agents, representatiVes, contractors, and 
subcontractors, to the extent that FL VS shall either intentionally 
or negligently violate this proviSion, or §1002.22 or §1002.221, 
Florida Statutes. This provision shall survive the termination of 
or completion of all obligations under the Agreement and shall be 
fully binding upon FL VS until such time as any proceeding which 
may be brought on account of this provision Is barred by any 
applicable statute of limitations. 

6.4 Accommodations. Customer acknowledges that virtual 
learning programs are not appropriate for all students, and it is 
Customer's responsibility to ensure that a given Licensed Product 
is an appropriate placement for a particular student. For Licensed 
Products with FL VS-provided teacher Instruction, if Customer 
provides access to such Licensed Products to students requiring 
accommodations, Customer will allow the FLVS-supplied teacher 
(or other individuals deSignated by FLVS as appropriate) to 
participate in planning meetings to ensure that the particular 
Licensed Product is an appropriate placement for such students. 
Notwithstanding the foregoing, FLVS will not be responsible for 
making any modifications to a Licensed Product's technology or 
content, or any other accommodations in connection with a 
Licensed Product or any associated instructional services, or 
third-party sites or materials associated with a course, if the 
standard Licensed Product is not appropriate for, or is not readily 
usable by, a given student. 

(a) Students with Disabilities. To the extent required by 
law, Customer is responsible for complying with all applicable 
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federal IDEA requirements and any other federal, state, or local 
laws or regulations in connection with the use and 
implementation of any Licensed Product. 

(b) English Language Learner Students. To the extent 
required by law, Customer is responsible for providing 
appropriate equal access and ensuring compliance with the 
Florida META Consent Decree and any other federal, state, or 
local laws or regulations in connection with the use and 
implementation of any Licensed Product. 

(c) Individual Education Plans. To the extent required by 
law, Customer is responsible for providing any required services 
to support a stUdent's IEP consistent with theJegaLrequirements 
for serving students with special needs in a virtual school. 

6.5 Data/Security Breach. The parties acknowledge and 
agree to comply with the requirements of §501.171, Florida 
Statutes. A breached party shall notify the other party 
Immediately, but in no event later than thirty (3Q) calendar days 
following a determination of a breach of data security involving 
the other party's data. Additionally, each shall fully cooperate 
wIth the other regarding the statutory notification requirements. 

6.6 Background Screening. As a public school, FL VS 
complies with all statutes regarding background screening of 
employees, In accordance with Florida law, specifically including, 
but not limited to, the requirements of §1012.465, Florida Statutes 
(the Jessica Lunsford Act) and §1012.32, Florida Statutes. 

7. Sovereign Immunity. FLVS intends to avail itself of the 
benefits of §768.28, Florida Statutes and any other statutes and 
common law governing sovereign immunity to the fullest extent 
possible. Neither this provision nor any other provision of the 
Agreement shall be construed as a waiver of FLVS' right to 
sovereign Immunity under §768.28, Florida Statutes, or other 
limitations imposed on FLVS' potential liability under state or 
federal law ... Customer. agrees that FLVSshall.not be.liable.under 
the Agreement for punitive damages or Interest for the period 
before Judgment. Further, FLVS shall not be liable for any claim 
or judgment, or portion thereof, to anyone person for over two 
hundred thousand dollars ($200,000.00), or any claim or 
judgment, or portion thereof, which, when totaled with all other 
claims or judgments paid by the State or its agencies and 
subdivisions ariSing out of the same incident or occurrence, 
exceeds three hundred thousand dollars ($300,000.00)., Nothing 
in the Agreement is intended to inure to the benefit of any third 
party for the purpose of allowing any claim which would otherwise 
be barred under the doctrine of sovereign immunity or by 
operation of law. This paragraph shall survive termination of the 
Agreement. 

7.1 Customer intends to avail itself of the benefits of §768.28, 
Florida Statutes and any other statutes and common law 
governing sovereign immunity to the fullest extent possible. 
Neither this proviSion nor any other provision of the Agreement 
shall be construed as a waiver of Customer's right to sovereign 
immunity under §768.28, Florida Statutes, or other limitations 
imposed on Customer's potential liability under state or federal 
law. FL VS agrees that Customer shall not be liable under the 
Agreement for punitive damages or interest for the period before 
judgment. Further, Customer shall not be liable, for any claim or 
jUdgment, or portion thereof, to anyone person for over two 
hundred thousand dollars ($200,000.00), or any claim or 
judgment, or portion thereof, which, when totaled with ali other 
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claims or judgments paid by the State or its agencies and 
subdivisions arising out of the same incident or occurrence, 
exceeds three hundred thousand dollars ($300,000.00). Nothing 
in the Agreement is intended to inure to the benefit of any third 
party for the purpose of allowing any claim which would otherwise 
be barred under the doctrine of sovereign immunity or by 

SCSB 2020-65 (REVISEDIRENEWAL) 

operation of law. This paragraph shall survive termination of the 
Agreement. 

S. Third Party Rights. Nothing in the Agreement shall be 
construed to give any rights or benefits to anyone other than 
FLVS and Customer. 
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SUVi'."!NNEE COUNTY SCHOOL BOARD 

Virtual Learning Lab 

MEMORANDUM OF 
UNDERSTANDING BETWEEN 

FLORIDA VIRTUAL 
SCHOOL AND 

I-1fJ 

This 201820192019-2020 MEMORANDUM OF UNDERSTA~Pl 
between the_ 
hereinafter referred to as School or District, an 

. MI' 

A. PURPOSE: 

B. 

The purpose of this MOU is 
ensure innovative learnin 
Learning Lab (VLL) is ho 
at a school with a f 

4. 
5. 
6. 
7. 

tionship \:j School/District and FLVS with the intent to 
II students within the Virtual Learning Lab (VLL). A Virtual 

hereby stu s are working on FLVS course(s) taught by FLVS instructor(s) 
's goal is to ovide the necessary teachers for each VLL commencing on 

e. To a . mmodate your preferred state date and hire the 

.,~,;¥i!;~"<.,~~I}~,f,~r authorized district representative is required to sign 
dayS-after document is received so that both parties are in 

C. School/District is responsible forproviding: 
1. Selecting academically appropriate courses by benchmark dates as stated above and within 

the enrollment period: 

Fall: May 31 to September 1 

Spring: November 15 to January 31 
Summer: April 1 to June 1 
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2. Provide FLVS a complete student information roster with the minimum data requirements (last 
name, first name, date of birth, gender and grade level). Noncompliance will result in FTE 
reported by FLVS. 

3. Accurate request for reservation to secure courses. 
4. Virtual Learning Lab facilitator to monitor students -- does not have to be a ~ 

instruGtorcertifiedinstructor. 
5. Computer access and other minimum technology required as listed on the FLVS website for 

the students to take the courses. This includes computer access 4 to 6 hours each week per course. 
6. Two-way long-;;distance communication access for FLVS instructor -=-student calls. 
7. Parent's notification of student's participation in FLVS course. 
8. FTE submission associated with these enrollments. 
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FLORIDA VIRTUAL ,SCHOQL ..... . 

SCSB 201 9 50 (RENE'A~A,L) 

,~0{\. 
~;i 

D. ~Fees: .rt.i9~f};"P~." ';;~;\ 
FLVS will invoice the school district for each billable enrollment at $325.00 'pereacij'~~Jfc;¢redit 
completion. School district shall pay the bill/invoice in accordance this contract arNef";~~Odays. 
1. Billable Enrollments: Any half credit completion issued by . instructor through fi;;'~I)g[,ad~ 

report sent via Virtual School Administrator (VSA). ";;~r;;3'" 
2. Invoice Schedule: School/District will be invoiced for d c1Dring each 

billing cycle, identified by status 'Completed' in VSA. The 
schedule section below. The final billing amou be net nT· .... rT"1I 

first billing. (October l/January 15; March 1/Ju4'I'e't3{1:' 

Address: 2145 Metrocenter Blvd. Su 
Orlando, Florida 32835 

'Ant~",,"*,~.--3:--±i sEmailEmail: cbrehoi(®fl •• <s.net@flvs.net 

E. WITH THE TERMS OF THIS MOU MAY RESULT IN DENIAL OF FUTURE VLL 
RATE STATE ABOVE. 

F. IT IS MUTUALLY UNDERSTOOD AND AGREED BY AND BETWEEN THE PARTIESTHAT: 
1. 4,-ACADEMIC INTEGRITY IN THE VLL. Each staff member has a stake in ensuring the highest 

standards of academic integrity. Teachers synchronize various aspects of FLVS to ensure the best 
possible experiences for their students. 

Instructors will: 

• Act as a resource for student questions. 

• Submit various assignments into the Turnitin.com database. 
• Coordinate any academic integrity issues with the lab facilitator, their Instructional 

Leader, and Academic Integrity Support Personnel. 
-12-
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~vs r~~tv!atva 
• Verify student mastery of content through Discussion-Based Assessments and 

authentic assessments. 

• Convey incidents and consequences to the student and facilitator. 
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~
FaCilitator5 will: • 

2. 

3. 

4. 

Provide supervision through close proximity while circulating tf!e...la.9thelab. 
• Encourage students to seek support from P:bVS instruGtoFSFLVSinstruc~ 
• Encourage students to seek support from the faGilitatorthefacilitator. \\ 

.1;;;:,,;:;1, ./~\ 

• Discourage inappropriate collaboration of students. .(f~'f~~~p.!!;<~., ':[\ 
Ensure students are provided with appropriate equipment and thaf'equ]gme:nt is not 
shared by students who are actively working in the same P:bVSGOUrSeWorkFLVS'~"L work. 

Require that students protect their password inform~11'p and coursework . 
.(i':·'"'"~";"~"" 

• Protect students' user names, passwords, and otb~r pri"~)~, information. 

• Adjust seating arrangements to help promote st~'de,nts' i~f~f;lty. '\ 
'\:.=t;". '.~;"q:t.s ,,1\ 

Communicate with the student, FLVS Instructor and"A!;?ldemidf])'!t.egrity Infe.stigator 
with regard to concerns and consequen"':)." 'j)".. /~\~~; 

MODIFICATION: Modifications to thisAfm 
by the issuance of a written modifi ~ion, 
any changed being performed. 

from participating 
and individuals. 

·":~t... ., .. ., 

i [" utual consent of the parties, 
"'\'{;:Y','1'l 

by aifthorized officials, prior to 

UOafmx 

5. he parties agree to be bound by applicable state and federal rules governing 
'yment Opportunity, Non-Discrimination and Immigration. 

6. a,.-COMMENCEMENT/EXPIRATION DATE: This Agreement is executed as of the date of last 
signature and is effective through 6t:S0J2019 6/30/2020 at which time it will expire unless 
extended. 

7. L1ABILITES: It is understood that neither part to this Memorandum of Understanding is the agent of 
the other and neither is liable for the wrongful acts or negligence of the other. Each party shall be 
responsible for its negligent acts or omissions and those of its officers, employees, agents or 
students (if applicable), however caused, to the extent allowed by their respective state 
lawsstate laws. 

8. Public Records 
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Virtual Learning Lab 

8C8B 201.9 50 (RFNFW I':r I 
./."1 

Both parties are subject to Chapter 119, Florida Statutes. Both pa~'~\ shall comply with 
Florida's Public Records Law including: (a) keeping and maintaining pbblic records that 

A'~l'~;1 ~;~ 

ordinarily and necessarily would be required by the BOARD in or,~~~'!~",l?.eridtJ1l the service; (b) 

providing the public '"< "{~"i0l1i~~\'T: 
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.. h ,/~ with access to public records on the same terms and conditions that both parties would provid .... e .. the records and at a 
"t"t"Y"JO SCSB 201,9 50 (RE~JE\A~A,L) 

cost that does not exceed the cost provided in Chapter 119, Florida Statutes or as otherw.is~1provided by law; (c) 
ensuring that public records that are exempt or that are confidentiC!.1 and \exempt from public 
records disclosure requirements are not disclosed except as authoriz¢i[gy law;i~nd (d) meeting all 
requirements for retaining public records and transfer to both part~~;~itJhpr~C..B~i.~'P1I public records 
in possession of both parties upon termination of the Agreement and d~sif3?f~~;:any duplicate 

;:.., '::;;;i;h-

public records that are exempt or confidential and 2~~mpt from public ret~t9j,~ d.~c1osure 
requirements. All records stored electronically must be RrS~iij~d to both parties in a falinat that is 

Iff' "fFl'J;J';-a kjl 

compatible with the information technology systems q~f~pth pgrt)~j. The partie?, agree that if either 
(~. \:~", , .• ,,"~}s-,\, '\". 

party fails to comply with a public records request, then 't'he othe'fJ:~:farty must e"QJorce the contract 
provisions in accordance with the contrac and as 'i~~quired'{i:b' Sectiwit119.0701, Florida 
~~. , ~ N 

'q~ 

IF EITHER PARTY HAS QUESTIO~", GAR ";"J" '. ;'~e1a~g~~1 I- TION OF 
CHAPTER 119, FLORIDA STATUtES, T' IRt;DUTY TO PROVIDE PUBLIC 

~ -'f~h"). 

RECORDS RELATING TO THIS CiNTRACTf\~.~CH"Pt~TY SHALL CONTACT 
THEIR RESPECTIVE CUSTODIA' F PUBLlC1J,lECORDS. FOR FLVS, EMAIL 

Date: 

.&> 

{Records '~;flvs.net OR BY PHONE 407-
145 ME~~~,"~NTER BLVD., SUITE 100, 

NEITHER PARTY MAKES A WARRANTY OF ANY KIND, 
ARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 

"'ave executed this agreement as of the last written datebelow. 

Name and Title 
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For: Florida Virtual School: 

be ;n, III 

Name and Title 

APproveS'!,MC SYllisieRsy 

(' ~\ 'ftl\l~" 

reT.: ',', 
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Appendix A 
Florida Services Additional Terms " 

"l~l~~, 
This document contains additional terms and conditions applicable to the FLVS producF';line. In the event of 
a conflict between these Additional Terms and the Virtual Learning Lab Mer:nOrandum?,of Understanding. 
these Additional Terms shall control. "';i'~~;,\;"?~>,,,) 

1. DEFINITIONS All capitalized terms shall have the 
meaning ascribed to them in the Agreement or Memorandum to 
which this document is attached In addition the following 
definitions shall apply to these Additional Terms: 

.1.1 "Affiliate" shall mean with respect to any person 
any other person directly or indirectly controlling controlled 
by or under common control of such person "Control" as used 
herein means the legal beneficial or eqUitable ownership 
directly or indirectly of more than fifty percent (50%) of the 
aggregate of all voting interest in such entity 

reproduce transmit publicly display publicly perform publish 
adapt edit or create derivative works from any of the Works 
Customer wjl! not act or permit any action that would impair 
any of FLVS' (or its Affiliates' or licensors') rights in the 
WQrIss.. 

Customer agrees not to' (a) disassemble reverse compile 
reverse engineer or otherwise attempt to discover the 
source code of or trade secrets embodied in the Works (or any 
portion thereof)' (b) distribute lend rent sell transfer 
or grant sublicenses to or otherwise make available the 
Works (or any portion thereof) to third parties including but 
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service bureau or unless 
permitted in writing' (c) 

the Works 

distribute sell or support any product or service that is 
competitive with the Works' (f) remove obscure or alter 
any copyright notices or any name logo tagline or other 
deSignation of ELVS or its Affiliates displayed on any portion of 
the Works Customer shall not permit any third party to perform 
any of the foregoing actions and shall be responSible for all 
damages and liabilities incurred as a result of such actions 

Upon termination of the Agreement all worldwide 
intellectual and industrial property rights including all rights in 
each countrv to copyrights trademarks service marks 
patents inventions industrial designs trade secrets trade 
dress and all other proprietary rights (collectively 
"Intellectual Property Rights") shall remain with ELVS 

SCSB 2020-65 (REVISED/RENEWAL) 
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contained in the Agreement The foregoing warranty shall not 
apply to Licensed Product that has been modified by Customer 
or used in a manner that is inconsistent with the Agreement or 
that does not conform to the instructions and specifications 
contained in the Agreement or related documentation In 
the event that Licensed Product does not meet the requirements 
of this warranty Customer shall be responSible to so notify 
FLVS in writing during the Warranty period and to provide FLVS 
with sufficient detail to allow FLVS to identify the problem 
After receiving such notification FLVS will undertake to 
correct the problem either itself or through its licensors by 
programming or content corrections and/or reasonable "work
around" solutions If FLVS is unable to correct the problem 
after a reasonable opportunity FL VS will refund the fees 
paid for such Licensed Product during the current Agreement 
term and Customer's license to use such Licensed product 
will terminate Any liability of FLYS under this warranty shall 
apply only to fees paid by Customer during Customer's then
current Agreement term and not to any previous terms during 

SCSB 2020-65 (REVISEDIRENEW AL) 

AGGREGATE AMOUNT EQUAL TO THE CHARGES PAID 
BY CUSTOMER TO FLVS HEREUNDER FOR THE 
APPLICABLE LICENSED PRODUCT OR OTHER 

,sl 
',¥! 

/:',~ 

/!$~);~,~~\",,~ 
~'t~~~~~ -' 
(,.~I 

which Customer used th~ Licensed Product The foregoing h1f/;:¥B~,*''li' 
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ITEM OR SERVICE ON WHICH THE CLAIM IS 
BASED DURING CUSTOMER'S CURRENT LICENSE TERM 
FOR THE APPLICABLE LICENSED PRODUCT 

~ THIRD pARTY REQUIREMENTS 
Customer is responsible for ensuring that the courses it 
provides through the use of the Licensed Product meet the 
reqUirements of any third party organization that Customer 
or its students desire to satisfy Without limiting the general 
nature of the previous sentence and to the extent applicable 
to the Agreement Customer specifically agrees and 
understands as follows' 

.5..1 National Collegiate Athletic Association ("NCAA"\. 
The NCAA has specific guidelines regarding the acceptance of 
distance learning courses for student athletes FLVS 
offers a variety of free fully-accredited online courses to 
Florida high school students including core options that fulfill 
NCAA course reqUirements Additional information about 
which FLVS courses meet NCAA requirements 

.6...3 Confidential Student Information For the purposes 
of the Agreement. FLVS is hereby designated a school official 
for the purooses of receiving confidential student 
information FLVS acknowledges and agrees that it will not 
disclose the confidential student information to any other 
person or entity and will only use the confidential student 
information for the purposes of the Agreement and for no other 
purpose Upon the termination or expiration of the Agreement 
FL VS shall maintain the confidential student information for the 

. time period required by Florida law and shall thereafter 
delete and/or destroy all originals and any copies of 
confidential student information and shall not retain any 
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confidential student information As FLYS will be receiVing 
student information that is otherwise confidential FLVS 
shall fully comply with the requirements of 
§1002 22 and §1002 221 Flefl'da Statutes the Family 

'\~} 
I ~~~\ 

j~!~(![:'~~~~gi' 
i~~:'<;' 
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Educational Rights and Privacy Act ("FERPA") 20 
1lS...C. 
§1232g and the federal regulations issued pursuant thereto (34 
CFR Part 99)' and any other law or regulation either federal or 
State of Florida regarding confidentiality of student information 
and records Further to the extent permitted by law FLVS for 
itself and its officers employees agents 
representatives contractors and subcontractors shall fully 
indemnify and hold the Customer and its officers and 
employees harmless for any violation of this proVision, including 
but not limited to defending the Customer and its officers 
and employees against any complaint administrative or 
judicial proceeding payment of any penalty imposed upon the 
Customer or payment of any and all costs damages 
judgments or losses incurred by or imposed upon the 
Customer arising out of the breach of this provision by FLVS 
or its officers employees agents representatives 
contractors and subcontractors to the extent that FLVS 
shall either intentionally or negligently violate this 

@ English Language Learner Students To the 
extent required by law Customer is responsible for 
providing appropriate equal access and ensuring 
compliance with the Florida META Consent Decree and any 
other federal state or 
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local laws with the use and 

provision 
of FLVS' right to sovereign immunity under §768 28 Florida 
Statutes or other limitations imposed on FLVS' potential 
liability under state or federal law Customer agrees that 
FLVS shall not be liable under the Agreement for punitive 
damages or interest for the period before judgment 
Further FLVS shall not be liable for any claim or judgment 
or portion thereof to anyone person for over two hundred 
thousand dollars ($200 000 DOl or any claim or judgment or 
portion thereof which when totaled with all other claims or 
judgments paid by the State or its agencies and subdivisions 
ariSing out of the same incident or occurrence exceeds 
three hundred thousand dollars ($300 000 DOl Nothing 
in the Agreement is intended to inure to the benefit of any third 
party for the puroose of allowing any claim which would 
otherwise be barred under the doctrine of sovereign 
immunity or by operation of law This paragraph shall survive 
termination of the Agreement 

,§. Third Party Rights Nothing in the Agreement shall 
be construed to give any rights or benefits to anyone other 

than FLVS and Customer, 
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MEMORANDUM OF UNDERSTANDING 
BETWEEN 

FLORIDA VIRTUAL SCHOOL 
AND 

SUWANNEE COUNTY SCHOOL BOARD 

Blended Learning Community 

This 2019-2020 MEMORANDUM OF UNDERSTANDING (MOU) is hereby made and entered into by and between 
the Suwannee County School Board, hereinafter referred to as School or District, and FLORIDA VIRTUAL SCHOOL, 
hereinafter referred to as FlVS. This Memorandum of Understanding shall include the following documents which 
are attached hereto and incorporated herein by reference: 1. Blended learning Community Memorandum of 
Understanding, and 2. Appendix A Florida Services Additional Terms. 

A. PURPOSE: 
The purpose of this MOU is to form a relationship between the School/District and FlVS with the intent to 
ensure innovative learning solutions for all students within the Blended learning Community (Ble). A Blended 
learning Community (Ble) is a school whereby two (2) or more students are working on the FlVS course(s), 
taught by an FlVS instructor, in a learning location at a school with a dedicated facilitator. FlVS's goal is to 
provide the necessary teachers for each Blended learning Community (Ble) commencing on the School's 
preferred start date. To accommodate your preferred start date and hire the necessary teachers, the School 
principal and/or authorized District Representative is required to sign this MOU no later than seven (7) days 
after document is received so that both parties are in agreement of this commitment. 

B. Notice in Advance of Start Date: To accommodate the School preferred start date and to hire the 
appropriate number of teachers, the following guidelines are in order: 
1. BlCs with 2-29 students will require a minimum of 10 days advanced notice by submitting a formal request 

of course(s} with number of seats in our student information system, Virtual-School Administrator (VSA), 
in order to provide the appropriate teachers by the preferred start date for the BlC. 

2. BlCs with 30-149 students will require 30 days advanced notice by submitting a -formal request of 
course(s} with number of seats in our student information system, Virtual SchoolAdministrator (VSA), in 
order to provide the appropriate teachers by the preferred start date for the BlC. 

3. BlCs with 150 plus students will require 60 days advanced notice by submitting a formal request of 
course(s} with number of seats in our student information system, Virtual School Administrator (VSA), in 
order to provide the appropriate teachers by the preferred start date for the BlC. 

C. FlVS is responsible for: 

LCMOU19·20 

1. Training for the BlC school facilitator, including an emphasis on Blended Learning support strategies. 
2. Training for the School Counselor(s}. 
3. Training for the District and School Administration. 
4. A registration process specifically designed for BlCstudents. 
5. Ongoing virtual and/or face-to-face support from a FlVS instructor, District Relations Manager, Blended 

learning Specialist, and FlVS support staff. 
6. Highly-qualified, state-certified instructors. 
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7. Direct instruction using synchronous teaching methods. 
8. Providing ongoing evaluation and support of all members ofthe Blended Learning Community. 
9. Providing progress monitoring tools at student and school level. 
10. Invoicing for applicable enrollments. 
11. Providing data required for FTE reporting by District (as permitted byFDLE). 

D. School District is responsible for providing: 
1. Accurate request for reservation to secure courses. 
2. Selecting academically appropriate courses by benchmark dates as stated above and within the 

enrollment period: 
• Fall: May 31 to September 1 
• Spring: November 15 to January 31 
• Summer: Aprillto June 1 

3. Provide FLVS a complete student information roster with the minimum data requirements (last name, 
first name, date of birth, gender and grade level). Noncompliance will result in FTE reported by FLVS. 

4. Dedicated Blended Learning Community (BlC) facilitator to monitor students and verify attendance -
does not have to be a certified Instructor. 

5. Student computer access (4 - 6 hours each week per course) and other minimum technology required as 
listed on the FLVS website at httos://www.flvs.netistudent-resources/svstem-requirements. 

6. Two-way long-distance communication access for FlVS Instructor-student phone calls. 
7. Access to stakeholders involved in the success ofthe BlC for training and communications from FLVS. 
8. Parent's notification of student's participation in the Blended LearningCommunity. 
9. Reporting and Collecting the FTE associated with these enrollments for the students. 
10. Uphold and support the FLVS policies regarding Academic Integrity by helping to minimize individual 

student violations and hold students accountable that do not follow AI poliCies. 

E. Fees 
FLVS will invoice the School district on the 30tll day for each billable enrollment* within the Blended learning 
Community at $267.00 per each half credit enrollment. School District shall pay the invoice within forty-five 
(45) days of receipt ofthe undisputed invoice in accordance with the local Government Prompt Payment Act. 
1. Billable Enrollments: Any enrollments* in Classroom Assigned (CA) or ActiVe (A) status in VSA for a 

minimum of 30 consecutive days or 20% complete in any status; FlVS will bill the school/district for the 
student, regardless of the student's status upon receipt of invoice. 
*Segment 2 enrollments of a full credit course will become billable once enrollments are either 20% 
complete or have been in CA or A status for at least 30 calendar days of second semesterstart. 

Second Semester for the designated School or District begins on January 7,2020. 

2. Invoice Schedule: District will be invoiced for each billable enrollment Classroom Assigned or Active in 
VSA for 30 consecutive days or 20% complete in any status (on or near: mid-October, mid-February, and 
mid-June). FLVS will bill the school/district for the student, regardless ofthe student's status upon receipt 
of the invoice. 

Cycle Enrollment Data Date Range Invoice Sent 
Cycle 1 July - October Mid-November 

Cycle 2 November - February Mid-March 

Cycle 3 March -June End of June 
Cycle 4 True-up/Enrollments not captured in previous cycle . Mid-July 
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3. All fees associated with Advanced Placement and Industry Certification examinations will be the 
responsibility of the school or district reporting the FTE. 

BillinJ;! Contact Personnel' . 
I School or District Florida Virtual School 

Name: Mary Ann Chaney Name: Carmen Brehoi 

School/District Address: Address: 2145 Metrocenter Blvd. Suite 100 

1729 Walker Ave., SW, Suite 200 Orlando, Florida 32835 

Live Oak, FL 32064 

Email: marY.chane:t@suwannee.k12.fl.us Email: cbrehoi@flvs.net 

I Telephone No.: 386-647-4627 I Telephone No.: 407-513-3615 

F. FAILURE TO COMPLY WITH THE TERMS OF THIS MOU MAY RESULT IN ONE OR MORE OF THE 
CONSEQUENCES BELOW: 
1. Delayed start date. 
2. Students placed as traditional FlVS Flex Virtual Learning Lab (VLL)students. 
3. Future lab request{s) may be denied. 
4. Completed students' lists should be submitted no later than one (1) month from BlC start date; otherwise 

student will be enrolled as Flex, and the FTE sharing will apply for enrollments not tagged as BlC. 

G. IT IS MUTUALLY UNDERSTOOD AND AGREED BY AND BETWEEN THE PARTIESTHAT: 
1. ACADEMIC INTEGRITY IN THE BlC. Each staff member has a stake in ensuring the highest standards of 

academic integrity. Teachers synchronize various aspects of FlVS to ensure the best possible experiences 
for their students. 

Instructors will: 

• Act as a resource for student questions. 
• Submit various assignments into the Turnitin.com database. 
• Coordinate any academic integrity issues with the lab facilitator, their Instructional leader, and 

Academic Integrity Support Personnel. 

• Verify student mastery of content through Discussion-Based Assessments and authentic 
assessments. 

• Convey incidents and consequences to the student and facilitator. 

Facilitators will: 
• Provide supervision through close proximity while circulating the lab. 

• Encourage students to seek support from FlVS Instructors. 
• Encourage student to seek support from the facilitator. 
• Discourage inappropriate collaboration of students. 

• Ensure students are provided with appropriate equipment and that the equipment is not shared 
by students who are actively working in the same FLVScoursework. 

• Require that students protect their password information andcoursework. 

• Protect students' user names, passwords, and other private information. 
• Adjust seating arrangements to help promote students' integrity. 
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• Communicate with the student, FLVS Instructor and Academic Integrity 
Investigator with regards to concerns and consequences. 

2. MODIFICATION: Modifications to this Agreement shall be made by mutual consent of the parties, by the 
issuance of a written modification, signed and dated by authorized officials, prior to any changes being 
performed. 

3. PARTICIPATION IN SIMILAR ACTIVITIES: This Agreement in no way restricts FlVS or School or District from 
participating in similar activities with other public or private agencies, organizations and individuals. 

4. MAIN POINT OF CONTACT: Contact your District Relations Manager (https:ilflvs.net/florida-school
solutions/contacts) with questions concerning this Agreement. The main paint of contact for this 
instrument is: 

School Authorized Official: 

x----------------------------------------
Ted L. Roush, Superintendent of Schools 
Signing here acknowledges desired LAB participation. 

5. COMPLIANCE: The parties agree to be bound by applicable state and federal rules governing Equal 
Employment Opportunity, Non-Discrimination and Immigration. 

6. COMM ENCEMENT /EXPIRATION DATE: This Agreement is executed as of the date of last signature and is 
effective through 6/30/2020 at which time it will expire unless extended by mutual written agreement 
of both parties. Classes will begin in August 2019 for the 2019-2020 school year. 

7. LIABILITIES: It is understood that neither party to this Memorandum of Understanding is the agent of the 
other and-neither is liable for1hewrongful-actsor negligence ofthe other. 'Each party shall be responsible
for its own negligent acts or omissions and those of its officers, employees, and agents, to the extent 
allowed by their respective state laws. 

8. CONFIDENTIALITY OF STUDENT RECORDS 

FLVS understands and agrees that it is subject to all federal and state laws and School Board rules 
relating to the confidentiality of student information. FLVS further agrees to comply with the Family 
Educational Rights and Privacy Act ("FERPA"), 34 C.F.R. §99. FLVS shall regard all student information as 
confidential and will not disclose the student information to any third party. 

9. PUBLIC RECORDS 

Both parties are subject to Chapter 119, Florida Statutes. Both parties shall comply with Florida's Public 
Records Law including: (a) keeping and maintaining public records that ordinarily and necessarily would 
be required by the BOARD in order to perform the service; (b) providing the public with access to public 
records on the same terms and conditions that both parties would provide the records and at a cost that 
does not exceed the cost provided in Chapter 119, Florida Statutes or as otherwise provided by law; (c) 
ensuring that public records that are exempt or that are confidential and exempt from public records 
disclosure requirements are not disclosed except as authorized by law; and (d) meeting all requirements 

-27-



SCSB 2020-66 fREVISEDIRENEW AL) 

f lvs I FLORlOA VIRTUAL 
SCHOOL . . . ... 

for retammg public records and transfer to both partIes, at no cost, all public records In 

possession of both parties upon termination of the Agreement and destroying any duplicate public 
records that are exempt or confidential and exempt from public records disclosure requirements. All 
records stored electronically must be provided to both parties in a format that is compatible with the 
information technology systems of both parties. The parties agree that if either party fails to comply 
with a public records request, then the other party must enforce the contract provisions in accordance 
with the contract and as required by Section 119.0701, Florida Statutes. 

IF THE EITHER PARTY HAS QUESTIONS REGARDING THE APPLICATION OF 
CHAPTER 119, FLORIDA STATUTES, TO THEIR .DUTY TO PROVIDE PUBLIC 
RECORDS RELATING TO THIS CONTRACT, EACH PARTY SHALL CONTACT THEIR 
RESPECTIVE CUSTODIANS OF PUBLIC RECORDS. FOR FLVS, EMAIL, 
CustodianofRecords@flvs.net, OR BY PHONE 407-513-3325, OR BY MAil TO: 
2145 METROCENTER BLVD., SUITE 100, ORLANDO, FL 32835. 

10. TERMINATION FOR CONVENIENCE 

Anything to the contrary notwithstanding, School, a school district and governmental entity, may 
terminate this Agreement without cause and for convenience with thirty (30) days prior written notice 
to FLVS. In the event of a termination for convenience, School shall pay FLVS for all services properly and 
fully rendered prior to the date of termination. In the event of such termination, the parties--by mutual 
written agreement--may extend the notice of termination period to one beyond the 30-day notice 
period prescribed herein to ensure completion of services by vendor and/or to prevent any interruption 
of instruction and disruption of the delivery of services to the students. 

11. THE PARTIES ACKNOWLEDGE THAT NEITHER PARTY IS MAKING A WARRANTY OF ANY KIND, EXPRESSED 
OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 

12. Nothing herein is intended to serve as a waiver of sovereign immunity by any agency or political 
subdivision to which sovereign immunity may be applicable. Nothing in this Agreement is intended to be, 
nor shall be construed as, an extension of liability beyond the statutory limitations of liability set forth in 
section 768.28, Florida Statutes. 

(Signature on the Following Page) 
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IN WITNESS WHEREOF, the parties hereto have executed this agreement as ofthe last written date below. 

FOR: School or District: 

Date: _____ _ 

FOR: FLORIDA VIRTUAL SCHOOL 

Name and Title: Ted. L. Roush, Superintendent of 
Schools 

Ohah'\ii!t§tm; SUW!il'llifH'i County School Board 

Name arld..Iitl?or. louis J. Algaze, 
President and CEO 

"Approved as to Form and Sufficiency 
By __________________ _ 

Leonard J. Dietzen, III 

Rumberger, Kirk & Caldwell, P.A. 
Suwannee School Board Attorney" 
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Appendix A 

Florida Services Additional Terms 

-his document contains additional terms and conditions applicable to the FLVS product line. In the event of a 
:onflict between these Additional Terms and the Blended Learning Community Memorandum of Understanding, 
hese Additional Terms shall control. 

DEFINITIONS. All capitalized terms shall have the meaning 
ascribed to them in the Agreement or Memorandum to which 
this document is attached. In addition, the following definitions 
shall apply to these Additional Terms: 

1.1 "Affiliate" shall mean, with respect to any person, any 
other person directly or indirectly controlling, controlled by, or 
under common control of such person. "Control" as used herein 
means the legal, beneficial. or equitable ownership. directly or 
indirectly. of more than fifty percent (50%) of the aggregate of 
all voting interest in such entity. 

1.2 "Agreement" shall mean the Franchise Agreement. 
Memorandum of Understanding. Memorandum of Agreement, 
PartiCipation Agreement, or other contract bet\lveen FLVS and 
the Customer to which this document is attached. together with 
all appendices. exhibits. and attachments (including these 
Additional Terms). 

1.3 "Customer" shall mean the party named as Customer. 
School, School District. andfor District in the Agreement or 
Memorandum to which this document is attached. 

1.4 "Licensed Product" shall mean the applicable virtual 
learning product(s) provided to Customer pursuant to the 
Agreerr1ent or Memorandum to which this document is attached. 

Intellectual Property Rights. Customer acknowledges and 
agrees that all courses, content. software. graphics, pictures, 
documents, licenses, designs. and materials, and any and all 
derivatives thereof (collectively, 'Works") made available to 
Customer pursuant to _. the Agreement are protected by 
copyrights, trademarks. service marks, patents, trade secrets. 
or other proprietary rights and laws, and FLVS (or its Affiliates 
or licensors) owns all right, title, and interest in and to the Works. 

Customer acknowledges and agrees that it has no intellectual 
. property interest or claims in the Works and has no rights to 

make any use of such Works except as expressly granted in the 
Agreement. Except as expressly authorized in writing by an 
officer of FL VS, Customer agrees not to sell, license, sublicense, 
rent, modify, distribute. copy. reproduce, transmit, publicly 
display, publicly perform, publish. adapt, edit, or create 
derivative works from any of the Works. Customer will not act or 
permit any action that would impair any of FLVS' (or its Affiliates' 
or licensors') rights in the Works. 

Customer agrees not to: (a) disassemble, reverse compile, 
reverse engineer, or otherwise attempt to discover the source 
code of or trade secrets embodied in the Works (or any portion 
thereof); (b) distribute, lend. rent, sell, transfer, or grant 
sublicenses to, or otherwise make available the Works (or any 
portion thereof) to third parties, including, but not limited to, 
making such Works available (i) through resellers, OEMs, or 
other distributors, or (Ii) as an application service provider, 
service bureau, or rental source. unless expressly permitted in 
writing; (c) embed or incorporate in any manner the Works (or 
any element thereof) into other applications of Customer or third 
parties; (d) use or transmit the Works in violation of any 
applicable law, rule, or regulation, including any export/import 

laws; (e) in any way access, use, or copy any portion of the 
Works (including the logic and/or architecture thereof and any 
trade secrets included therein) to directly or indirectly develop, 
promote, distribute, sell, or support any product or service that is 
competitive with the Works; (f) remove, obscure, or alter any 
copyright notices or any name, logo, tagline, or other deSignation 
of FLVS or its Affiliates displayed on any portion of the Works. 
Customer shall not permit any third party to perform any of the 
foregoing actions and shall be responsible for all damages and 
liabilities incurred as a result of such actions. 

Upon termination of the Agreement. all worldwide intellectual 
and industrial property rights including all rights in each country 
to copyrights, trademarks, service marks, patents, inventions, 
industrial deSigns, trade secrets. trade dress, and all other 
proprietary rights (collectively, "Intellectual Property Rights") 
shall remain with FL VS. 

3. INDEMNIFICATION. To the extent permitted by law, Customer 
agrees to defend, indemnify, and hold harmless FLVS and its 
Affiliates and all of their employees, contractors, officers, and 
board members from and against any and all liabilities, claims, 
damages, injuries, judgments, demands, and expenses 
(including court costs and attorney's fees). including third party 
claims, that arise out of or in connection with (i) any breach or 
default by Customer in the performance of any of its obligations 
under the Agreement; (ii) any act, omission, or negligence of 
Customer or any officer, agent, employee, or contractor of 
Customer; (iii) Customer's failure to comply with laws, rules, and 
regulations related to or arising from the Agreement; or (iv) any 
data or security breach (collectively 'Claims") except to the 
extent that such Claims arise out of actions or omissions of 
FLVS. Upon written request by FLVS, Customer shall defend 
FLVS (if requested by FLVS, in the name ofFLVS) by attorneys 
and other professionals reasonably approved by FLVS. 
Customer understands that this obligation of indemnification 
and duty to defend survives the expiration or termination of the 
Agreement and is not limited in any respect by insurance 
coverage or limitation of liability. 

3.1 To the extent permitted by law, FLVS agrees to defend, 
indemnify. and hold harmless Customer and its Affiliates and all 
of their employees. contractors, officers. and board members 
from and against any and all liabilities, claims. damages, 
injuries, judgments, demands, and expenses (including court 
costs and attorney's fees), including third party claims, that arise 
out of or in connection with (i) any breach or default by FL VS in 
the performance of any of its obligations under the Agreement; 
(if) any act. omission, or negligence of FLVS or any officer, 
agent, employee, or contractor of FLVS; (iii) FLVS' failure to 
comply with laws, rules, and regulations related to or arising 
from the Agreement; or (iv) any data or security breach 
(collectively 'Claims") except to the extent that such Claims 
arise out of actions or omissions of Customer. Upon written 
request by Customer, FLVS shall defend Customer (if requested 
by Customer, in the name of Customer) by attorneys and other 
professionals reasonably approved by Customer. FLVS 
understands that this obligation of indemnification and duty to 
defend survives the expiration or termination of the Agreement 
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and is not limited in any respect by insurance coverage or 
limitation of liability. 

FLVS WARRANTYj DISCLAIMERj LIMITATION OF 
LIABILITY. 

4.1 Limited Warranty. FLVS cannot assure that the performance 
of Licensed Product will be uninterrupted or error-free, or that all 
Licensed Product problems will be corrected, despite FLVS' 
reasonable efforts to do so. FL VS does, however, warrant for 
the applicable Warranty Period (as defined in Section 4.2 below) 
that the Licensed Product will substantially conform to the 
applicable description and specifications contained in the 
Agreement. The foregoing warranty shall not apply to Licensed 
Product that has been modified by Customer or used in a 
manner that is inconsistent with the Agreement or that does not 
conform to the instructions and specifications contained in the 
Agreement or related documentation. In the event that Licensed 
Product does not meet the requirements of this warranty. 
Customer shall be responsible to so notify FLVS in writing 
during the Warranty Period and to provide FLVS with sufficient 
detail to allow FL VS to identify the problem. After receiving such 
notification, FL VS will undertake to correct the problem, either 
itself or through its licensors, by programming or content 
corrections, and/or reasonable ·work-around" solutions. If FL VS 
is unable to correct the problem after a reasonable opportunity, 
FL VS will refund the fees paid for such Licensed Product during 
the current Agreement term, and Customer's license to use 
such Licensed Product will terminate. Any liability of FLVS 
under this warranty shall apply only to fees paid by Customer 
during Customers then-current Agreement term, and not to any 
previous terms during which Customer used the Licensed 
Product. The foregoing states the complete and entire remedies 
that Customer has under this warranty. FL VS shall have no 
responsibility for any warranty claims made outside of the 
applicable Warranty Period. 

4.2 Warranty Period. The Warranty Period shall be the first ninety 
(90) days of the Agreement term (whether an initial term or a 
renewal term). The Warranty Period for Licensed Product does 
not restart when an update to a course or new course version is 
provided pursuant to any support plan, nor do such updates 
come-with ,a.separate warranty. 

4.3 DISCLAIMER OF OTHER WARRANTIES AND CONDITIONS. 
EXCEPT AS EXPRESSLY SET FORTH HEREIN, THERE ARE 
NO EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS 
IN RELATION TO THE LICENSED PRODUCT, SUPPORT, OR 
SERVICES THAT ARE THE SUBJECT MATTER OF THE 
AGREEMENT, INCLUDING, BUT NOT LIMITED TO, ANY 
IMPLIED WARRANTIES OR CONDITIONS OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE, OR ANY OTHER IMPLIED WARRANTIES OR 
CONDITIONS ARISING BY LAW, OR FROM A COURSE OF 
DEALING OR USAGE OF TRADE. THE LIMITED 
WARRANTIES SET FORTH ABOVE GIVE CUSTOMER 
SPECIFIC LEGAL RIGHTS. CUSTOMER MAY HAVE OTHER 
RIGHTS, WHICH VARY FROM JURISDICTION TO 
JURISDICTION. 

4.4 LIMITATION OF LIABILITY. NEITHER FLVS NOR ITS 
LICENSORS OR SERVICE PROVIDERS SHALL BE LIABLE 
TO CUSTOMER FOR ANY SPECIAL, EXEMPLARY, 
INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES; 
OR LOST PROFITS, LOST FUNDING, LOST SAVINGS, OR 
LOST OR DAMAGED OAT Aj OR FOR CLAIMS OF A THIRD 
PARTY, ARISING OUT OF THE AGREEMENT, THE 
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LICENSED PRODUCT, SUPPORT, SERVICES, OR OTHER 
ITEMS PROVIDED HEREUNDER, EVEN IF FLVS OR ITS 
LICENSORS OR SERVICE PROVIDERS HAVE BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR 
THEY ARE FORESEEABLE. IN ANY EVENT, IN RESPECT 
OF ANY CLAIM, DEMAND, OR ACTION ARISING OUT OF 
THE AGREEMENT, CUSTOMER SHALL BE LIMITED TO 
RECEIVING ACTUAL AND DIRECT DAMAGES IN A 
MAXIMUM AGGREGATE AMOUNT EQUAL TO THE 
CHARGES PAID BY CUSTOMER TO FLVS HEREUNDER 
FOR THE APPLICABLE LICENSED PRODUCT OR OTHER 
ITEM OR SERVICE ON WHICH THE CLAIM IS BASED 
DURING CUSTOMER'S CURRENT LICENSE TERM FOR 
THE APPLICABLE LICENSED PRODUCT. 

5. THIRD PARTY REQUIREMENTS. Customer is responsible for 
ensuring that the courses it provides through the use of the 
Licensed Product meet the requirements of any third-party 
organization that Customer or its students desire to satiSfy. 
Without limiting the general nature of the previous sentence, 
and to the extent applicable to the Agreement, Customer 
specifically agrees and understands as follows: 

5.1 National Collegiate Athletic Association ("NCAA"). The 
NCM has specific guidelines regarding the acceptance of 
distance learning courses for student athletes. FLVS offers a 
variety of free, fully-accredited online courses to Florida high 
school students, including core options that fulfill NCAA course 
requirements. Additional information about which FL VS 
courses meet NCM requirements is available at 
httos:llweb3.ncaa,org/hsportal/exec/hsAction?hsActionSubmit 
=searchHiahSchoo[. Customer accepts responsibility for these 
criteria to the extent that Customer uses any Licensed Product 
for students who desire to meet NCAA eligibility criteria. To 
ensure that NCAA eligibility for student athletes is not 
compromised, Customer must enter credit for course 
completion onto students' official transcripts. Athletic eligibility 
is the sole responsibiUty of the student and his/her school of 
record, who must abide by NCAA regulations. Customer 
understands that non-FLVS courses offered by Customer are 
not covered under the FLVS umbrella, and Customer will need 
to submit documentation to the NCAA to have any such courses 
appro'led separately. 

5.2 Advanced Placement ("AP") Courses. Customer is 
responsible for completing any College Board audit procedures 
required with' respect to any Advanced Placement ("AP") 
courses if Customer intends to offer any Licensed Product 
courses as AP courses. 

6. COMPLIANCE WITH LAWS 

6.1 In General. Each party agrees to fully comply with the 
requirements of all applicable federal, state, and local laws, 
codes, rules, and regulations in performing its duties, 
responsibilities, and obligations pursuant to the Agreement. 

6.2 Children'S Online Privacy Protection Act ("COPPA"). 
Customer shall be responsible for ensuring full compliance with 
COPPA and all rules promulgated thereunder. 

6.3 Confidential Student Information. For the purposes of the 
Agreement, FLVS is hereby designated a school official for the 
purposes of receiving confidential student information. FLVS 
acknowledges and agrees that it will not disclose the 
confidential student information to any other person or entity and 
will only use the confidential student information for the 
purposes of the Agreement and for no other purpose. Upon the 

-31-



f lvs I F:ORIDA VIRTUAL 
SCHOOL 

termination or expiration of the Agreement, FLVS shall maintain 
the confidential student information for the time period required 
by Florida law, and shall thereafter delete and/or destroy all 
originals and any copies of confidential student information and 
shall not retain any confidential student information. As FLVS 
will be receiving student information that Is otherwise 
confidential, FLVS shall fully comply with the requirements of 
§1002.22 and §1 002.221 , Florida Statutes, the Family 
Educational Rights and Privacy Act ("FERPA"), 20 U.S.C. 
§1232g, and the federal regulations issued pursuant thereto (34 
CFR Part 99); and any other law or regulation, either federal or 
State of Florida, regarding confidentiality of student information 
and records. Further, to the extent permitted by law, FLVS for 
itself, and its officers, employees, agents, representatives, 
contractors, and subcontractors, shall fully indemnify and hold 
the Customer and its officers and employees harmless for any 
violation of this provision, including, but not limited to defending 
the Customer and its officers and employees against any 
complaint, administrative or judicial proceeding, payment of any 
penalty imposed upon the Customer, or payment of any and all 
costs, damages, judgments, or losses incurred by or imposed 
upon the Customer arising out of the breach of this proviSion by 
FL VS, or its officers, employees, agents, representatives, 
contractors, and subcontractors, to the extent that FLVS shall 
either intentionally or negligently violate this provision, or 
§1002.22 or §1002.221, Rorida Statutes. This provision shall 
survive the termination of or completion of all obligations under 
the Agreement and shall be fully binding upon FL VS until such 
time as any proceeding which may be brought on account ofthis 
provision is barred by any applicable statute of limitations. 

6.4 Accommodations. Customer acknowledges that virtual 
leaming programs are not appropriate for all students, and it is 
Customer's responsibility to ensure that a given Ucensed 
Product is an appropriate placement for a particular student 
For Licensed Products with FLVS-provided teacher instruction, 
if Customer provides access to such Licensed Products to 
students requiring accommodations, Customer will allow the 
FLVS-supplied teacher (or other individuals designated by 
FLVS as appropriate) to participate in planning meetings to 
ensure that the particular Licensed Product is an appropriate 
placement for such students. Notwithstanding the foregoing, 
FLVSwill not be responsible for making any modifications to a 
Licensed Product's technology or content, or any other 
accommOdations in connection with a Licensed Product or any 
associated instructional services, or third-party sites or materials 
associated with a course, if the standard Licensed Product is not 
appropriate for, or is not readily usable by, a given student. 

(a) Students with Disabilities. To the extent required by law, 
Customer is responsible for complying with all applicable federal 
IDEA requirements and any other federal, state, or local laws or 
regulations in connection with the use and implementation of 
any Licensed Product. 

(b) English Language Learner Students. To the extent 
required by law, Customer is responsible for providing 

. appropriate equal access and ensuring compliance with the 
Florida META Consent Decree and any other federal, state, or 
local laws or regulations in connection with the use and 
implementation of any Licensed Product. 

(e) Individual Education Plans. To the extent required by 
law, Customer is responsible for providing any required services 
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to support a student's IEP consistent with the legal requirements 
for serving students with special needs in a virtual school. 

6.5 Data/Security Breach. The parties acknowledge and agree to 
comply with the requirements of §501.171, Florida Statutes. A 
breached party shall notify the other party immediately, but in no 
event later than thirty (30) calendar days following a 
determination of a breach of data security involving the other 
party's data. Additionally, each shall fully cooperate with the 
other regarding the statutory notification requirements. 

6.6 Background Screening. As a public school, FLVS complies 
with all statutes regarding background screening of employees, 
in accordance with Florida law, speCifically including, but not 
limited to, the requirements of §1012.465, Florida Statutes (the 
Jessica Lunsford Act) and §1012.32, Florida Statutes. 

7. Sovereign Immunity. FL VS intends to avail itself of the 
benefits of §768.28, Florida Statutes and any other statutes and 
common law governing sovereign immunity to the fullest extent 
possible. Neither this provision nor any other provision of the 
Agreement shall be construed as a waiver of FLVS' right to 
sovereign immunity under §768.28, Florida Statutes, or other 
limitations imposed on FL VS' potential liability under state or 
federal law. Customer agrees that FL VS shall not be liable 
under the Agreement for punitive damages or interest for the 
period before judgment. Further, FLVS shall not be liable for 
any claim or judgment, or portion thereof, to anyone person for 
over two hundred thousand dollars ($200,000.00), or any claim 
or judgment, or portion thereof, which, when totaled with all 
other claims or judgments paid by the State or its agencies and 
subdivisions arising out of the same incident or occurrence, 
exceeds three hundred thousand dollars ($300,000.00). 
Nothing in the Agreement is intended to inure to the benefit of 
any third party for the purpose of allowing any claim which would 
otherwise be barred under the doctrine of sovereign immunity 
or by operation of law. This paragraph shall survive termination 
of the Agreement. 

7.1 Customer intends to avail itself of the benefits of §768.28, 
Florida Statutes and any other statutes and common law 
governing sovereign immunity to the fullest extent possible. 
Neither this provision nor any other prOVision of the Agreement 
~hall b~ construed as a waive~ of Customer's right to sovereign 
Immunity under §768.28, Flonda Statutes, or other limitations 
imposed on Customer's potential liability under state or federal 
law. FL VS agrees that Customer shall not be liable under the 
Agreement for punitive damages or interest for the period before 
judgment. Further, Customer shall not be liable for any claim or 
jUdgment, or portion thereof, to anyone person for over two 
hundred thousand dollars ($200,000.00), or any claim or 
judgment, or portion thereof, which, when totaled with all other 
claims or judgments paid by the State or its agencies and 
subdivisions arising out of the same incident or occurrence, 
exceeds three hundred thousand dollars ($300,000.00). 
Nothing in the Agreement is intended to inure to the benefit of 
any third party for the purpose of allowing any claim which would 
otherwise be barred under the doctrine of sovereign immunity 
or by operation of law. This paragraph shall survive termination 
of the Agreement. 

8. Third Party Rights. Nothing in the Agreement shall be 
construed to give any rights or benefits to anyone other than 
FL VS and Customer. 
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MEMORANDUM OF UNDERSTANDING BETWEEN FLORIDA VIRTUAL SCHOOL 

SUWANHEE COUNTY SCHOOL BOARD 

/f' 
Suwannee County School Board!,~, 

.. 4' (.iJ;F;;~:i~i' 
This 201S 2019 This 2019-2020 MEMORANDUM OF UNDERSTANDING (~04riSl~~~ebY rria~~~;r~d enter~d i~'~i,bY and 

the Suwannee County School Board; hereinafter referr~,d to as SC~OO,I or Dlstnctr~nd 

FLORIDA VIRTUAL SCHOOL, hereinafter referred to as . ,}., '&~"~i!!;'f'lQ" ~. ~~/lb[i·'JJ;>·!.Q,Y~JJ1§b!QW~ 

The purpose of this MOU is to form a relationshi 

learning solutions for all students within the Bien 

school whereby two (2) or more students are wor 

chool preferred start date and to hire the 

guid .' are iI:l-GFEIefin.oJ:da[: 

.-:-uift~~f 10 days advanced notice by submitting a formal request of course(s) 

BLCs with 150 plus stUdents will require 60 days advanced notice by 

I request of course(s) with number of seats in our student information system, Virtual School 

), in order to provide the appropriate teachers by the preferred start date for the BLC. 

teaohers by the J3FeferFes start sate for the BbC. 

G,.G...FL VS is responsible for: 

1. Training for the BLC school facilitator, including an emphasis on Blended Learning support strategies. 

2. Training for the School Counselor(s). 

3. Training for the District and School Administration. 

4. A registration process specifically designed for BbC stblssntsBLCstudents. 

5. Ongoing virtual and/or face-to-face support from a FLVS instructor. District Relations Manager, Blended Learning 

SpeCialist, and FLVS support staff. 
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6. Highly-qualified, state-certified instructors. 
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7. Direct instruction using synchronous teaching methods. 

8. Providing ongoing evaluation and support of all members of the Blended Leaming Community,. 

9. Providing progress monitoring tools at student and school level. 

10. Invoicing for applicable enrollments. 

11. Providing data required for PTE reporting by District (as permitted byFDLE). 

D... ~chool District is responsible for providing,.; 
1. Accurate request for reservation to secure courses. ,,::(;,t 

E. 

2. Selecting academically appropriate courses by benchmark dates as stated above anlWitftl9:1Qe" 
~~ ~~ 

3. 

4. 

5. 

SFal~: MaNY 31 tObSeP1t5emt bJer 1 31 A~7 
pnng: ovem er a anuary ,"';'-" 

Summer: April 1 to June 1 -I ,: • '\0 l'ci, 
,,).: \'·'.:7~ 

Provide FLVS a complete student information roster with the mini~:f~mk~ata reqUlt~l:£,\ents (last na~, first 

birth, gender and grade level). Noncompliance will result in PTE reporteijeby FLVS;Z{(;5r:, '~~ 

Dedicated Blended Leaming Community (BLC) facilitator to monitor stud~~\:?nd v~;l~~' ndan~A'tt'bes not have to be 
a certified Instructor. 'c'a,!:~,. ' ", 

" "'~1>lechnol 

6. Two-way long-distance communication ac 

7. Access to stakeholders involved in the su 

8. Parent's notification of student's participation 

9. Reporting and Collecting the FTE associated wi 

10. Uphold and support the FL VS 

h billable enrollment" within the Blended Learning 

hool District shall pay the invoice within forty-five 

ce with the local Government Prompt Payment Act. 

assroom Assigned (CA) or Active (A) status in VSA for a minimum of 30 

mplete in any status; FLVS will bill the school/district for the student, regardless of the student's 

2. 

Cyce2 

Cycle 3 

Cycle 4 

tS of a full credit course will become billable once enrollments are either 20% 

r A status for at least 30 calendar days of second SBFR9stet'SIaFtsemester start. 

January 7, ~j2020 

: District will be invoiced for each billable enrollment Classroom Assigned or Active in VSA for 30 

,ays or 20% complete in any status (on or near: mid-October, mid-February, and mid-June). FLVS will bill the 

'ct for the student, regardless of the student's status upon receipt of the invoice. 
Enrollment Data Date Range Invoice Sent 

July - October id-November 

November - February Mid-March 

March - June End of June 

True-up/Enrollments not captured in preVIous cycle Mid-July 
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~~II fees associated with Advanced Placement and Industry Certification examinations will be the responsibility of the school or 

district reporting the FTE. 

Billin Contact Personnel: 
School or District 

Name: Mary Ann Chaney 

School/District Address: 
1729 Walker AvenueAve., SW,-&W Ste. 
200 Live Oak, Suite 200 T.h~ O!>IC, H, 
ll9OO4FL 32064 
Email: mary. mary. chaney@suwannee 
. f 1 .usfl. us 
Telephone No.: 386-647-4627 

Name: Carmen Bre ·oi 
t:~~~~t~\ 

M~tt,~~j~ter Blvd. SUitEt 1 00 Orla~J~, 
FI~t\di.32835 \~ 

\~: J3r,-. 

F. FAILURE TO COMPLY WITH THE TERMS OF TH 

G. 

CONSEQUENCES BELOW: 

1. Delayed start date. 

2. Students placed as traditional FLVS Flex Virtual 

3. Future lab request(s) may be ,~ 
4. 

tg; 

~f.1~«1) month from BLC start date; otherwise student will be 

ber has a stake in ensuring the highest standards of academic integrity. 

ensure the best possible experiences for their students. 

s into the Turnitln.com database. 

ic integrity issues with the lab facilitator, their Instructional Leader, and Academic Integrity 

student mastery of content through Discussion-Based Assessments and authentic assessments . 

. cidents and consequences to the student and facilitator. 

Provide supervision through close proximity while circulating the lab. 

Encourage students to seek support from FLVS Instructors. 

Encourage student to seek support from the facilitator. 

Discourage inappropriate collaboration ofstblgentsof students. 

Ensure students are provided with appropriate equipment and that the equipment is not shared by students who are 

actively working in the same FLVScoursework. 

Require that students protect their password information and coursework. 

Protect students' user names, passwords, and other private information. 

Adjust seating arrangements to help promote students' integrity. 
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Communicate with the student, FLVS Instructor and Academic Integrity Investigator with regards to concerns and 

consequences. 
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FLORIDA VIRTUAL 
SCHOOL 

scsa 2Q19 51 (RENeW Ab) 

flvs 
2. MODIFICATION: Modifications to this Agreement shall be made by mutual corisent of the parties, by the issuance of a written 

modification, signed and dated by authorized officials, prior to any changes being performed. 

3. 
4~~~f 

PARTICIPATION IN SIMILAR ACTIVITIES: This Agreement in no way restricts FLVS or School'ot,District from participating in 

similar activities with other public or private agencies, organizations and individuals. 

4. MAIN POINT OF CONTACT: Contact your District Relations Manager (GRM 

with questions conceming this Agreement. The main GGAtaGts-point of contact for this instFblmentarefomiriment Is: 

:'==~:"':.::'A~~O:--:-=~:<~,~~, ,"';1" 
Signing here acknowledges desired LAB participation. ";2~. 

Ted L. Roush Su erintendent of ' 

5. COMPLIANCE: The parties agree to be bound bM~aPPIm;E1Q .. ~~~ing Equal Employment 

Opportunity, Non-Discrimination and Immigrat' 

6. COMMENCEMENT/EXPIRATION DATE: This 

7. 

8. 

to this Memorandum of Understanding is the agent of the other and neither is 

ther. Each party shall be responsible for its own negligent acts or omissions 

the extent allowed by their respective state laws. 

ent information as confidential and will not disclose1he student information to any third party. 

hapter 119, Florida StatUles,-",Both parties shall comply with Florida's Public Records Law 

ping and maintaining public records that ordinarily and necessarily would be required by the BOARD in order 

ice; (b) providing the public with access to public records on the same terms and conditions that both parties 

records and at a cost that does not exceed the cost provided in Chapter 119, Florida Statutes or as otherwise 

, (c) ensuring that public records that are exempt or that are confidential and exempt from public records 

disclos requirements are not disclosed except as authorized by law; and (d) meeting all requirements for retaining public 

records and transfer to both parties, at no cost, all public records in possession of both parties upon termination of the 

Agreement and destroying any duplicate public records that are exempt or confidential and exempt from public records 

disclosure requirements. All records stored 

-39-



INFO ONLY SCSB 2020-66 (REVISED/RENEWAL) 

~ 
electronically must be provided to both parties in a format that is compatible with the information technology 

systems of both parties. The parties agree that if either party fails to comply with a public 
SeSE! 2Q19 51 (ReNe'NAbl 

records request, then the other party must enforce the contract provisions in accordance with the contract and as 

required by Section 119.0701, Florida Statutes. 

IF THE EITHER PARTY HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, 

FLORIDA STATUTES, TO THEIR DUTY TO PROVIDE PUBLIC RECORDS RELATINGft& THIS 

CONTRACT, EACH PARTY SHALL CONTACT THEIR RESPECTIVE CUSTODIA~S OF ~~}3LIC 
1.4C:;i ',to, 

RECORDS. FOR FLVS, EMAIL.CustodianofRecords .. flvs.net@flys.net. OR ~Y~fl2!:t§ 401'-513-3325, 
·-'o.l::':';'~0;:r:,~ , 

OR BY MAIL TO: 2145 METROCENTER BLVD" SUITE 100, ORLANDO, FL 32835,";'" 

-<'~ 

\.. 

10. TERMINATION FOR CONVENIENCE 
'"",,, \;!;)~, :~~ 

tal entity,ml'lY terminat~;t!:t!,s Ag(eii'ment without cause and 

'7~ n fgiZtonveni~m~l~chOOI shall pay FL VS for all 

,e parlf~s by parties-by mutual written 

Anything to the contrary notwithstanding. School, a school district and go 

for convenience with thirty (30) days prior written notice to FLVS. In the 

services properly and fully rendered prior to the date of terminatio 

agreement-may extend the notice of termination period to on 

services by vendor and/or to prevent any interruption of inst 

11. THE PARTIES ACKNOWLEDGE THAT NEITHER PARTY IS 

INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNE 

Period presci~§d herein to ensure completion of 
"'~ 
~"''d'eJivery of services to the students. 

'~\~!i' 
,ING A WARRAN;" OF ANY KIND, EXPRESSED OR IMPLIED, 

" ';"''1~ 

, R A PARTICUlAR PURPOSE. 

12. Nothing herein is intended to serve as a 

be applicable. Nothing in this Agreement 

'~-¥F;,"i}1 
immunity by a :agency or political subdivision to which sovereign immunity may 

shall be construed as, an extension of liability beyond the statutory limitations 

rgnature on the Following Page) 
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flvs 
SCSE! aQ19 51 (RENEWAb) 
IN WITNESS WHEREOF, the parties hereto have executed this agreement as of the last written date below. 

Date;~ _______ -----------------------,41l 

JUN 2 6 
2Q4g 

FOR' FLORIDA VIRTUAL SCHOOL 

4lt#iJA 
Date~.:... ______ _ 

N>iFRe an 

Name and Titler&rrt"dfC. MdiAliall,Kcbcrt fO~Ii.tLe.:. 
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<i~t~\ 
t~ 
.~~~ 

j"~~~i:?~{"~~'?' 
"Approved alijiofr'Cas_ to Fonn and 

~~~i0ij fficiency BY 

~r-ger, Kirkykfe-Kirk & Caldwell, PA.

u~~ee School Board Attorney" 
I~? 
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I flvs 
Appendix A 

Florida Services Additional Terms 

b DEEINJIlONS All capitalized teons shall have the meaning ascribed 
to them in the Agreement or Memorandllm to which this document is 
attached In addition the following definitions shall apply to these 
Additional Terms' 

1.1 "Affiliate" shall mean with respect to any person any other 
person directly or jndirectly controlling rontrolled bv or under 

common control of such person nContrnl1l as used herein means the 
legal beneficial or equitable ownership directly or indirectly of more 
than fifty percent (50%) of the aggregate of all voting interest in such 

~ 

1.2 "Agreement" shall mean the Franchise Agreement 
Memorandum of lJnderstandjog Memorandllm of Agreement 
Particjpation Agreement or other contract between EI VS and the 
Customer to which this document is attached together with all 
appendices exhibits and attacbments finchldjng these Addjtional 

~ 

1...3. "Customer" shall mean the party named as Customer 

SchOOl SchOOl District andlor District in the 
Memorandum to which this document Is attached 

available the Works (or any poction thereof) to third parties jncludjng 
blAt not limited to making 51Jcb Works available (j) through resellers 
OEMs or other distributors or OJ) as an application service provider 
senlice bureal J or rental source ! mless expressly permitted in writing' 
(e) embed or incorporate jn any manner the Works <Or any element 
theregfl jnto other applications of Customer or third parties' (sf) use or 
transmit the Works ;0 violation of any applicable Jaw nile or 
regulation including any exportAmport laws' (e) jn any way access 
use or copy any portion of the Works Oncluding the logic and/or 
architecture thereof and any trade secrets jncluded therein) to directly 
or indirectly develop promote distribute sell or support any product 
or sendee that is competitive with the Works' (f) remove obscure or 
alter any copyright notices or any name logo regline or other 

£. ELVS WARRANTY- DISCLAIMER' LIMITATION OF LIABILITY 

4 1 Limited Warranty EI VS cannot assure that the perfponance of 
licensed Prodllct wj!l be unintemmted or error-free or that all 
I icensed Product. problems will be corrected despite EI VS' 
reasonable efforts to dO so FI VS does however warrant for the 
applicable Warrantv period (as defined in Section 4 2 below) that the 
licensed Prodllct will sllbstantially confoon to the applicable 
description and specifications contained In the Agreement The 
foregoing warranty shall not apply to I jcensed product that has been 

modified by Customer or used in a manner that is inconsistent with 
the Agreement Or that does not confoon to the instructions and 
specifications contained in the Agreement or related documentation 
In the eyent that licensed Product does not meet the reqllirements of 
this warrantv Customer shall be responsible to so notify FI vS in 
writing during the Warrantv period and to provide ELVS with sufficient 
detail to allow FI VS to identify the problem After receiving such 
notification ELVS wj!l undertake to correct the problem either 
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jtself or through its licensors by programming or content corrections 

andlnr reasonable 'Work-around" solutions If FI ys is unable to 

correct the problem after a reasonable opportunity EI VS wm refund 
the fees paid for such I !ceased product during the current Agreement 

term and Customer's license to lise such Licensed Product will 
terminate Any liability of FLVS under this warranty shall apply only to 
fees pajd by Customer during Customer's tben~current Agreement 

term and not to any previous terms during which Customer used the 

Licensed product The foregoing states the complete and entire 
remedies that CllstOmer has under this warranty FI VS shall have no 
responsibility for any warranty claims made outside of the applicable 

Warranty period 

A.2 Warranty period The Warranty period shall be the first ninety (90) 

days of the Agreement term (whether ao initjal term or a renewal 
term) The Warranty period for I jcensed product does not restart 

when an IIpdate to a colJrse or new cOllrse version is provided 
pursuant to any support plan nor do such updates come with a 
separate warranty 

U DISCLAIMER OF OTHER WARRANTIES AND CONDITIONS 
EXCEPT AS EXPRESSLY SET FORTH HEREIN THERE ARE NO 
EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS IN 
RELATION TO THE LICENSED PRODUCT SUPPORT OR 
SERVICES THAT ARE THE SUB.JECT MATTER OF THE 
AGREEMENT INCLUDING BUT NOT LIMITED TO ANY IMPLIED 
WARRANTIES OR CONDITIONS OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE OR ANY OTHER 
IMPLIED WARRANTIES OR CONDITIONS ARISING BY LAW OR 
FROM A COURSE OF DEALING OR USAGE OF TRADE THE 
LIMITED WARRANTIES SET FORTH ABOVE GIVE CUSTOMER 

previOl IS sentence and to the extent applicable to the Agreement 
Customer specjfically agrees and lJnderstands as follows' 

.5..1 National Collegiate Athletic Association ("NCAA") The 
NCAA has specific guidelines regarding the acceptance of distance 

learning courses for student athletes FI VS offers a variety of free 
fully-accredited onUne courses to Florida high school students 
including core options that fulfill NCAA course requirements 
Additional information about which FLVS courses meet NCAA 

SCSB 2020-66 (REVISEDIRENEW AL) 

is at 

Agreement EI VS shall maintain the confidential sit Ident information 
for the time period required by Florida law and shall thereafter delete 
and/or destroy all originals and any copies of confidential student 
information and shall oat retain any confidential stlJdeot information 

As FI VS will be receiving student information that is otherwise 
confidential FI VS shall fully comply with the requirements of 
§1DD222 and §1002221 Florida Statutes the Family Educational 
Rights and Privaoy Act C'FFRPA") 2D I J S C §1232g and the federal 
regulations issued ptJr511ant thereto (34 CER part 99)' and any other 
law· or regulation ejther federal or State of Florida regarding 

confidentiaUty of student information and records Further to the 
extent permitted by law FI VS for itself and its officers employees 
ageots representatives contractors and subcontractors shall fully 
indemnify and hOld the Customer and its officers and employees 
harmless for any violation of this provision incJuding but not limited to 
defending the Customer and its officers and employees against any 
compla;nt administrative or judicial proceeding payment of any 
penalty imposed upon the Customer or payment of any and all costs 
damages jUdgments or losses incurred by or imposed upon the 
Cllsjomer arising out of the breach of this provision by 
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El ys or jts officers employees agents representatives oontractors 

and subcontrectors to the extent that Fl VS shall either intentionally or 
negligently violate this provision or §1002 22 or §1002 221 Florida 
Statutes This proviSion shail survive the termination of or completion of 
ail obligations under the Agreement and shall be fully binding upon 
FI VS unW such time as any proceeding which may be brought on 
account of this provision is barred by any applicable statute of 

limitations 

64 Accommodations CIJstomer acknowledges that virtllal learning 
programs are not appropriate for ail students and it is Customer's 
responsjbUjty to ensure that a given I jcensed product is an appropriate 
placement for a partjclliar student For I jcensed products wjth EI VS_ 

provided teacher instruction if Customer provides access to such 

I iceosed products to students requiring accommodations Customer 
will allow the FI VS-supplied teacher (or other indjvjdllals designated by 
FLVS as appropriate) to participate in planning meetjngs to ensure that 
the particular I jcensed product Is an appropriate placement for such 
stydents Notwithstanding the foregoing FI VS wi!l not be responsible 
for making any modifications to a I jcensed Producfs technology o( 
content or any other accommodations in connection with a licensed 
product or any aSSociated instructional seD/ices or third-party sites or 
materials associated with a course if the standard licensed Prodyct is 
not appropriate for or is not readily usable by a given student 

W Students with Disabilities To the extent reqllired 
Customer Is responsible for complying with all applicable federal IDEA 
remdrements and any other federal state or local laws or regulatjons 
In connection with the use and Implementation of any licensed 

provision nor any proVISion Agreement shall be 
construed as a waiver of El ys' right to sovereign immunity under 

Fe8 28 Florida Statutes or other limitations imposed on FI VS' 
potential liability under state or federal law Cllstomer agrees that 
EI VS shall not be liable under the Agreement tor p!lnitjve damages or 
interest for the period before jUdgment Further FI VS shall not be 
liable for any claim or jlldgment or portion thereof to anyone person 
tor over two hundred thollsand dollars ($200 000 DOl or any claim or 

SCSB 2020-66 (REVISED/RENEWAL) 

jUdgment or portion thereof which when totaled with all other claims 
or judgments paid by the State or jts agencies and subdivisions 
arising out of the same incident or occurrence exceeds three hundred 

thousand dollars ($300 000 00l Nothing in the Agreement Is intended 
to inure to the benefit of any third party for the purnose of allowing any 

claim which wguld othenwise be barred under the doctrine of 
sovereign immunity oc by operation of .laW This paragraph shall 

SUD/iva termination of the Agreement lJ-'~,u,~\ 
'<t;.\ 

8 Third party Rights Nothing jO>f.the Agre~fuent shall be construed 

to give any rights or benefits(Jo anyone -Other than EI VS and 
.c.ustomer.. -¢{i;:~~g·; 'i:t, 

" '.\'l;\I~~)" 
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SCHOOL DISTRICT OF SUWANNEE COUNTY 

QUALIFICATIONS: 

ADMINISTRATIVE SUPPORT SPECIALIST 
~/FEDERAL PROGRAMS 

JOB DESCRIPTION 

(1) Bachelor's degree 'i'vith specialization in food and nutrition, business management, or 
other acceptable field, or f ;rive (5) years of successful job related experience. 
Satisfactory criminal background check and drug screening. 
Valid Florida Drivers licenses 

(2) 
(3) 
(4) Demonstrated proficiency in computerized data entry and other technology skills. 

KNOWLEDGE, SKILLS AND ABILITIES: 
~ Food Service 

I<cl1ovAedge of State Board of education and local regulations, state statues, federal laY/vs and 
USDi' ... regulations as they relate to food services. Knovlledge of current trends, standards and 
best practices related to purchasing, standards of health, safety and cleanliness. Working 
knO'N1edge of financial analysis, management, and accounting principles. Knowledge of audit 
requirements and standards; quality control techniques; nutrition and quantity food production. 
Skills in administrative and financial management operations. Knovlledge of computer 
applications as related to job function. Ability to plan and analyze nutritional menus. Ability to 
communicate effectivdy both orally and in '""riting. Ability to exercise strong interpersonal skills 
and sound judgment. 

~ Federal Programs 
Ability to perform responsible secretarial and assigned administrative duties to support the 
Director. Broad knowledge of the organization, operation and goals of the workplace. Good oral 
and written communication skills. Effective use of business math. Knowledge and use of 
computer software, office equipment, office practices and procedures. Ability to read and apply 
knowledge of organizational rules, regulations, procedures, functions and personnel, to compose 
effective and accurate correspondence and to deal with non-routine matters with a minimum of 
instruction. Ability to exercise independent judgment in assigned duties and deal effectively 
with school and District personnel and the public. Ability to keep records and reference files, to 
assemble and organize data and to prepare composite reports from such data. Ability to promote 
a harmonious atmosphere and smooth flow of business. Ability to maintain confidentiality. 
Ability to establish and maintain positive working relationships with others. Demonstrable 
skills in use of electronic computing equipment. Ability to read and interpret State Board rules, 
School Board policies and appropriate state and federal statutes. Knowledge of general 
accounting principles and cash control standards. Knowledge of and skill in spreadsheets and 
other computer applications. Ability to work independently. Effective oral and written 
communication skills. Possess good mathematical skills. 

REPORTS TO: 
Superintendent or Designee Assistant Superintendent of Instruction 

SCSB Approved 5/19/10 
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ADMINISTRATIVE SUPPORT SPECIALIST 
FOOD SERVICE l FEDERAL PROGRAMS (Continued) 

JOB GOAL 
fAt To assist in providing an outstanding nutrition program of food services that meets local, state, 

and federal requirements, is fiscally sound, and delivers nutritious, appealing meals for district 
students and meets their health and dietary needs. 

fB1 To perform administrative and secretarial duties to ensure the effective and efficient operation of 
assigned area of responsibility. 

SUPERVISES: 
N/A 

PERFORMANCE RESPONSIBILITIES: 

Service Delivery 
~ Food Service 

* (1) Assist in directing and coordinating the implementation of the school food service plan 
in accordance with program requirements, regulations and policies of federal 
government (USDA), Florida Department of Education and the school district. 

* (2) Provide leadership, reSOUFces, and assistance in the attainment and use of equipment, 
supplies, food, and other assets. 

* (3) Assist in evaluating all requests and recommendations for pUFchases of neJA' and 
replacement equipment. 

* (4) Coordinate the maintenance ar.d repair of food service equipment. 
* (5) Assist in submitting requests £Or grants £Or federal programs and equipment, managing 

grants, overseeing discretionary funds, and maintaining auditable records. 
* (6) Interact with principals, using appFOpriate, positive communication styles concerning the 

operation of the food service pFOgram. 
* (7) i'..ssist with the preparation and revim'{ of food productions records and instmct 

personnel in the correct use of these records when appropriate. 
* (8) PerfOFm menu costir.g and work v{ith the Supervisor to develop pricing strategies for all 

menu, snack bar and ala carte items. 
* (9) ,\ssist ,vith the development of policies and procedUFes for all food service operations. 
* (10) Assist with developing and executing marketing plans and materials. 
* (11) E)(plore new product oppOFtunities to include food, non food and equipment. 
* (12) Assist in procurement and distribution of food, supplies, and commodities and 

equipment. 
* (13) Assist in testing new recipes and food products and maintaining the master file of 

approved standardized recipes. 
* (14) ,\ssist in coordination, implementation and evaluation of staff development activities in 

* (15) 
* (16) 

assigned areas. 
Perform additional duties specific to the school, department or program. 
Shall assume additicmal responsibilities as assigned by the Superintendent. 

SCSB Approved 5/19/1 0 
Revised XX/XX/XX 
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ADMINISTRATIVE SUPPORT SPECIALIST 
FOOD SERVICE! FEDERAL PROGRAMS (Continued) 

Service Delivery (Continued) 
~ Fedel'al Programs 

*(1) Perform clerical duties required by activities and functions of the workplace, including 
preparing and sending correspondence, receiving and routing incoming/outgoing mail 
and courier, setting up and maintaining files, handling personnel records and requests, 
preparing, processing and submitting required agenda items, applications, reports, 
forms, grants, records, minutes, guides, manuals and other assigned projects. 

*(2) Make travel arrangements and prepare itineraries. 
*(3) Prepare materials for dissemination to school, District staff, parents and community. 
*(4) Maintain and/or process all files as appropriate. 
*(5) Obtain, assemble and organize pertinent data into proper form for local, state and federal 

audits. 
*(6) Perform financial duties required by the activities and functions of the workplace, 

assisting in preparation and maintenance of budget and other assigned projects. 
*(7) Maintain sick / vacation leave records. 
*(8) Prepare departmental payroll reports for submission 
*(9) Make arrangements for meetings and conferences. 
*(10) Develop materials for use for presentations, conferences and workshops. 
*(11) Provide miscellaneous clerical services for various boards and committees on which 

designated supervisor/director serve. 
*(12) Follow School Board policies. 
*(13) Perform additional duties specific to the school, department or program. 
*(14) Keep records of important meetings, dates and appointments. 
*(15) Type purchase orders and process for payment. 
*(16) Assist and keep track of Monitoring paperwork for Federal grants. 
*(17) Shall assume additional responsibilities as assigned by the Superintendent. 

Employee Qualities/ Responsibilities 
:!:...fl-71 Follow attendance, punctuality and proper dress rules. 
~ Ensure adherence to good safety standards. 
:!:.-f191 Maintain confidentiality regarding school! workplace matters. 
~ Maintain a courteous and professional manner. 
~ Model and maintain high ethical standards. 
~ Demonstrate initiative in performance of assigned responsibilities. 
~ Maintain expertise in assigned area to fulfill project goals and objectives. 
:!:..(2:41 Participate successfully in the training programs offered to increase skills and proficiency 

related to assignment. 
~ Meet and deal effectively with the general public, staff members, students, parents, 

administrators and other contact persons using tact and good judgment. 

seSB Approved 5119/1 0 
Revised XX/XX/XX 
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ADMINISTRATIVE SUPPORT SPECIALIST 
FOOD SERVICE I FEDERAL PROGRAMS (Continued) 

Inter/Intra- Agency Communication and Delivery 
~ Food Service 

* (26) Assist with facilitating contracted food service agreements. 
* (27) l£ssist '.vith preparing specifications and evaluating bids related to food service 

operations. 
* (28) Establish schedules for bidding, ordering and delivery. 
* (29) Assist in planning menus and nutritional analysis that meet state and federal 

requirements. 
* (30) Assist in monitoring the USDl ... commodity program. 
* (31) Assist in evaluating all phases of the food service program and implementing 

improvements as needed. 
* (32) Interact '.vith parents, outside agencies, businesses and the community to enhance the 

understanding of district initiatives and priorities and to elicit support and assistance. 
* (33) Keep the public informed of the menus and services offered by the school cafeterias and 

of the health and educational benefits gained by children through participation in the 
school good service program. 

* (34) Keep supervisor informed of potential problems or unusual events. 
* (35) Serve on district, state or community councils or committees as assigned or appropriate. 
* (36) l£ssist in the interpretation of programs, philosophy and policies of the District to staff, 

students, parents and the community. 
* (37) Work closely '.vith District and school staffs to support school improvement initiatives 

and processes. 
* (38) Cooperate vlith other government agencies to procure goods and services. 
* (39) Maintain open communication 'with principals, students, teachers, parents, and the 

Health Department. 
~ Fedel'al Pl'ogl'alllS 

*(17) Sort and distribute mail and other memoranda. 
*(18) Communicate effectively with staff, administrators and the public. 
*(19) Keep supervisor/director informed of potential problems or unusual events. 
*(20) Respond to inquiries and concerns in a timely manner. 
*(21) Serve on school/District committees as required or appropriate. 
*(22) Answer the telephone and greet visitors in a courteous and professional manner. 
*(23) Receive and route incoming calls. 

Systemic Functions/ Support 
~ Food Sel'\rice 

* (40) Monitor compliance 'lAth federal, state and School Board rules and regulations. 
* (41) 2A.ssist in providing technology support for food service. 
* (42) 2\ssist in human resources issues and staffing. 
* (43) ,\ssist in emergency shelter operations in staffing and procuring food. 
* (44) Prepare all required reports and maintain all appropriate records. 
* (45) Represent the District in a positive and professional manner. 

SCSB Approved 5/19/1 0 
Revised XX/XX/XX 
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ADMINISTRATIVE SUPPORT SPECIALIST 
FOOD SERVICE l FEDERAL PROGRAMS (Continued) 

* (46) Assist in developing fr.e department budget and monitor its implementation as required. 
* (47) Perform other tasks consistent with the goals and objectives of lids position. 
* (48) Assist in developing annual goals and objectives consistent vAth and in support of 

district goals and priorities. 
* (49) Assist in the development of School Board policies. 

~ Federal Programs 
*(24) Exhibit interpersonal skills to work as an effective team member. 
*(25) Follow federal and state laws as well as School Board policies, rules and regulations. 
*(26) Demonstrate support for the School District and its goals and priorities. 
*(27) Prepare all required reports and maintain all appropriate records. 
*(28) Perform other tasks consistent with the goals and objectives of this position. 
*(29) Follow attendance, punctuality and other qualities of an appropriate work ethic. 
*(30) Appear before the board as needed. 
*(31) Shall assume additional responsibilities as assigned by the Superintendent. 

PHYSICAL REQUIREMENTS: 
Light Work: Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force as 
frequently as needed to move objects. 

TERMS OF EMPLOYMENT: 
Salary and benefits shall be paid consistent with the District's approved compensation plan. 
Length of the work year and hours of employment shall be those established by the District. 

EVALUA nON: 
Performance of this job will be evaluated in accordance with provisions of the Board's policy on 
evaluation of personnel. 

seSB Approved 5/19/10 
Revised XX/XX/XX 
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LEVEL 

5 

4 

3 

2 

16 

1A 

1AA 

lC 
10 

lE 
1 

0 

23963 

25450 

27010 

28787 

30109 

31307 

32581 

40847 

36165 

37062 

34101 

SALARY SCHEDULE CONFIDENTIAL EMPLOYEES 2019·2020 
SECRETARIAL AND OTHER PERSONNEL 

REGULAR DUTY HOURS 8:00 AM ~ 4:30 PM 
1 2· 3 4 5 6 7 8 9 10 11 12 

24305 24916 25688 26444 27205 27963 28731 29491 30253 31246 32207 32714 

26214 26689 27456 28211 28980 29740 30504 31266 32029 33061 34058 34599 

27492 27964 28732 29490· 30257 30806 31778 32546 33309 34372 35396 35955 

29265 29741 30504 31266 32031 32790 33513 34297 35'079 36186 37248 37836 

30539 31031 31795 32565 33367 34116 34903 35668 36434 37575 38663 39275 

31743 32226 32998 33770 34571 35315 36100 36847 37638 38804 39920 40550 

33061 33552 34315 35045 35854 36621 37388 38157 38925 41336 42504 43179 

41964 43085 44208 45327 46450 47568 48690 49806 50928 52608 54064 54922 

36647 37137 37902 38630 39436 40208 40975 41743 42512 44923 46159 46S91 

37541 38036 38796 39525 40335 41104 41870 42634 43405 45821 47074 47818 

34582 35074 35840 36567 37377 38144 38911 39680 40447 42897 44096 44794 

CLASSIFICATION LEVEL 
5 General Secretary 
4 District Level Secretary, District Secretary (Custodian of Records) 
3 Administrative School Secretary/Confidential, Administrative Secretary IT 
2 Administrative Secretary II 
1B Administrative Secretary I, School Bookkeeper, Operations Manager 

Transportation 
1A Personnel Specialist, Accounts Payable Specialist, Administrative Support 

S[:2ecialist - Federal Programs 
1M Assistant Superintendents' Secretary, Asst. Textbook and Certification, 

Secretary for Administration, Employee Benefits Specialist, Financial Aid 
Specialist 

1C IT Specialist, Network Specialist, Software SpeCialist, Facilities Technology 
Technician, Supervisor/Payroll, Assistant Coordinator of Food Service, 
Attendance Assistant 

10 
1E 
1 Secretary to the Superintendent, l~effliAistFati,,'e gl;l~§eFt g~e§i§list r;;ee~ 

SeEf.iee/r;;eeeral PFegFams 

13 

33196 

35106 

36482 

38391 

39847 

41146 

43807 

55725 

47578 

48520 

45449 

Normally upon appointment to a position, employee will be pl$ced in step "0"; however, the 
Superintendent, upon consideration of pertinent factors, (educational backgrounds, prior experience, see 
job description), may approve placement into any of the succeeding steps. Thereafter, employee will 
progress to the succeeding step on July 1 of each year, provided he has petiormed satisfactorily for a 
minimum period of nine (9) months as of June 30. 

All salaries are based on 12 months. Where employee is on less than 12 months, salary will be prorated 
on a monthly basis. 

Loss of pay for any days not paJd shall be on the basis of a daily rate with the daily rate deterwmined by 
dividing the salary by 196 for 10 months, 216 for 11 months, and 261 for 12 months. 

Employees who hold a bachelor's degree from an ac.credited college or university as defined by the US 
Department of Education shall receive an advanced degree supplement of $175.00 per contract month 
workt;:d, effective July 1. 2015. 

Effective July 1, 2019-June 30, 2020 Adopted by the 
SUWANNEE COUNTY SCHOOL BOARD 
1729 Walker Avenue. SW. Suite 200 
Live Oak, Florida 32064 

386/647M 4600 

14 

33677 

35613 

37009 

38947 

40418 

41742 

44435 

56528 

482.65 

49222 

46104 
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